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S . T B Shinhan Financial Group engages in various social contribution activities
Realizing Positive s

for local communities, introduces the Stewardship Code to fulhll social

SOCi al ResponSi bi li ti es responsibilities relevant to its core business of financing, and operates

\ financial products related to the environment.
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Increasing Shinhan Financial Group promotes compassionate finance that increases the values of both Shinhan and society
together and creates synergies.

Community

Investment Shinhan Financial Group recognizes 'social contribution’ as a ‘'mutually beneficial activity' that raises values for the
customers, Shinhan, and society and designated the 3 major fields of social contribution that includes ‘welfare,
culture, and the environment', while performing volunteer work and donations in the form of activities relevant to
our core business of 'financing’.

Expanding Res ponsible The introduction of the Stewardship Code became a hot issue in 2017, as the National Pension Service prepared
to adopt the Code, emphasizing fiduciary duties and social responsibility. In addition, the impartance of corporate
Investments and Green T ] . . AT ; i

non-financial factors is growing as various stakeholders including customers, shareholders, and investors begin to
Financial Products consider not only profits but also its positive impact on society.

Shinhan Financial Group has responded to such market changes by creating new business opportunities while
resolving social issues through the development of eco-friendly preducts and services, vitalization of green
finance in partnership with public institutions, and operation of SRI funds. Furthermore, it has been contributing to
the spread of environmental management throughout society.
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CASE STUDY

Compassionate Finance,
Your Companion for the Future

‘Society of Hope Project’

Shinhan Financial Group launched a new social contribution
project to practice its mission ‘Compassionate Finance, Your
Companion for the Future’ with the spirit of 'benefiting the
world through the power of finance'. The 'Society of Hope
Project’ represents the determination of Executives and the
Board of Directors that all subsidiaries of Shinhan will lead the
efforts for the sustainable growth of the Korean economy and
realization of social values.

Shinhan Financial Group plans to engage in ‘mutually bene-
ficial activities® that raice values for the customers, Shinhan,
and society and support income-led growth and innovation
through the ‘Society of Hope Project’. It is a social contribution
program of injecting KRW 270 billion by 2020 in total to sup-
port the income earning activities of socially marginalized and
low-income groups and the growth of SWEs.

We are helping customers with low credit ratings, employment
of women with low-income, youth seeking work overseas,
establishment of after-school childcare centers for their eco-
nomic independence. We also aim to contribute to enhancing

individual and institutional capabilities by supporting urban
regeneration projects and youth training for the fourth indus-
trial revolution from the perspective of innovative growth. All
subsidiaries of Shinhan Fnancial Group will continue to imple-
mert the ‘Society of Hope Project’ by 2020 to be engaged in
more strategic and developed social contributions.

| Financial Recovery Program for Peapie with Low Credit Ratings
| Shinhan Fnancial Group has arranged = business agreemant with
the Winistry of Employment and Laber [MOEL) to provide a financiat
Tecoveny program for people with low credit ratings as (s fist Saciety
of Hope Project”: Among 5,000 applicants wha are particigating in
the Sucimssful Employment Package Program of MOEL those whe are
suhjedbbeeﬂwdlnmsmdshgeafmhhh‘g-ﬂp'ir
wided with partial fving emenses for & menths tothe madmum by the
Credit Management Consuiting Team of Shinhan Crecit [nformatian,
‘esides fraining allowances. Shinhan Cradit information also provides -
them with cradit and financial consulting services. The Crecit Manage~
ment Consuiting Team has been expanded and cperated to provide
mere active and engaged consuiting senices since aarly March.

Providing Support for After-school Child Care Centers for
Women Experiencing Career Disruption

Shinhan Financial Group has signed an hioll with the Ministry of Gen-
der Equality and Family and imvested KRW § Billion to suppert about
£ 000 socially marginalized women experiencing career disruption fo
continue their work Also, we will implement a project {o ‘establish af-
tar-school child care centers by injecting KRW 9.5 bilion to build basic
facilties that ane favorable to parenting within the community:
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Participation in Local
Communities and Social
Contribution Activities

Social contribution expenses

1,791

Employee volunteering hours per person

248 ,382...

; s 2
Shinhan Financial Group's velurtesr werk - Creating Clean Cities Together
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Social Contribution System and Activities

Shinhan Financial Group has been conducting businesses o suppart
social minorities, disadvantaged groups along with the culture and
arss, and the environment, and providing voluniser activities based
on its coexistence, sympathy, and symiiosis which are its philosophy
onsocial contribution

Tne ‘Grand Festival of Violunteer Work” consisting of warious activi-
ties for muwal coexistence with local communities was first held in
2008, and all group employees attend the event betwsen April and
Iy each year. The 2016 Grand Festival of Volurteer Work was held
under the slogan of ‘Glebal Cne Shinhan' and cverseas employses
carried out various volunteer activities in welfare facilities in their
regiore such as Vietnam and India.

Our effores for social contribution in consideration of the environ-
ment are constantly made in various forms. Shinhan Bank has in-
stalled sunlight power generation equipment in 26 welfare facilities
and started the rooftop garden project since 2005. We also donated
and recycled unused PCs belonging to the company and our em-
ployees, contributing to energy resource conservation and reuse.

The social contributions of Shinhan Financial Group have been cre-
ating a ripple effect across society and performance through cortin
UoAls support over & long period of time to bring actual changes to
the local community. The fund of KRW 100 billion endowed from the
group was used to establich the “Shinhan Scholarship Foundation” in
2006 and it has given out scholarships amounting to KRW 22 6 billion

=i

0 6,031 students since its establishment. The scholarship program
helps to identify prominent studerts who are suffering from harsn
lving conditions, in order to help them fulfill their potential.

Shirhan Bank i improving the facilities of senior welfare centers and
senior community centers to improve the quality of life of the elderly
in the era of the silver generation. Shinhan Bank has made a business
aglliance with the Ministry of Health and Welfare and the Korea As-
sociation of Senior Welfare Canters to build THE Dream guest rooms
with the aim to establish 2 coopearative system for senior welfare and
installed its first Shinhan THE Dream guest reom in the municipal
welfare center for seniors in Yongsan

Shinhan Card has been operating the 'Arumin’, the first website ded-
icated to donations operated in the financial industry ac well as the
first social contribution brand of the Korean card industry, for over
10 years. As of the end of 2017, over 270,000 customers have par-
ticipated to collect KRW 5.2 billion in total. This has helped us 1o lead
the way for the culture of small donations as an exsmplary channel
of donation in the financial industry.

Iieanwhile, Shinhan Life Insurance has designated October as the
peniod of '1004DAY Grand Festival of Volunteer Work' and has been
engaging in volunteer activities to practice sharing with local com-
munities since 201 1. The company conducted the ‘Compassionate
Wall Painting project in 2017,

Shinhan Life Insurance’s 1004 Grand Pestival of Volunteer Werk — Compassionate Wall Painting
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Incheon Shinhan Bank 5-Birds Women's Basketball Tearn

Sports Sponsorships

Shinhan Financial Group is making efforts to vitalize the spori
culture and support athletes and related infrastructurs in Korea
In 2017, Shinhan Bank has concluded a comtract with the Korea

Baseball Organization (KBO) to become the title sponsor of the
KBO |eague worth KRW 24 billion for 3 years. Shinhan became

(23]
-~

the first financial company supporting the KBEC and recorded the
largest amount among the profescional sports league sponsors in
Korea. Also, it served as an opportunity for Shinhan to get closer
1o the public by becoming involved with the national pastime.

Shinhan Financial Group launched the ‘Shinhan Rookie Sponsor-
ship Program’ in 2011, which is & program that spensers promi-
nent Korean sports athietes over the long term. We are also spor-
soring Kwang Ki Lee, and Magnus Kim who are all prominent cki
athletes, despite skiing being an unpopular event in Korea, but the
sport will be featured at the Wirker Olympics to be held in Pyso-
ngchang in Gangwon-deo in 2018, Furthermore, Shinhan suppart-
ed the Korea Backetball Tournament, the most prestigious game
among amateur basketball competitions as an official sponsor of
the women's basketball league in 2017 and 2018,

Global Social Contribution

Shinhan strives to strengthen its social contribution activities in
overseas to create bigoer social impact.

In 2017, we published the CSR Guide for Globat Shinhan and re-
leased it to 150 Shinhan networks in 20 countries. We expect that
the CSR Guide for Global Shinhan will provide dirsctions in our
social contribution efforts overseas by discovering sustainable so-
cial contribution projects that support and fulfill the needs of the
regions.

Shinhan Bank's volunteer group visited children’s hospitals in
‘Yangon and Yankin of Myanmar along with volunteers from Seoul
Mational University Hospital to provide medical volunteer services
and distribute advanced medical technologies. We alzo provided
a children’s fund in Vietnam and 7 other countries and engaged in
scholarship programs and various social contributions activities in
overseas,

Shinhan Fnancial Group, Youth Vocational Training
Center in Vietnam

In 2013, Shinkan Financial Group opened the Yocational Training
Center in Ho Chi Mink Ciy, Vietnam. The center provided about
2,500 young Vietnamese with employment and entrepreneurship
education programs with an injection of KAW 1.4 billion Yeouth from
low-income famities Living in the city were aiso able to benefit from
career training programs including those in Korean language, ac-
cousting, comguter repair and.computer on office automaticn {O4).
Program particigants. were young people who were unemployed
and failed to enter higher educational institutions due to their poor
family background er these wha came to the city seeking for jobs.
'We supported-them fo'get & job by providmg education for fres
After graduating from high school iniong An Brovince, Wing Knoc
Bao Win was Living in difficult conditions to take eare of his elderly
parentsand other family members. One day he had been given a
change to leam thi Korean language and computer O34 for B manths
in the center and Began to work as-an interm: With his enhanced
Korean languags skills, he {ater joined a Korean company in Long An
Brovinge as an interprater as well as quatity assurance manager and
‘was able to enjoy 3 belter life.

Shinhan will continue to provide vecationasl training fo students and
‘youth from low—income families in Vietnam to help them gain higher
incomes and econemic independence.

The &th
training center In \iatnam |

graduation cenerneny that tock place at the youth vecational

Expansion of
Responsible Investment

Efforts to Increase Responsible Investment

Shinkan is making various efforts to expand responsible manage-
ment fackors in its investment emvironment. For instance, Shinhan
BMPP Asset Management utilizes external consulting agencies to
assess the non-financial factors of each business for corporate
analysic as its investment target. We regularly review corporate
analysis data, attend relevant seminars, and immediately reflect
governance or social and environment issues to the regponzible in-
vestment portfolio when they occur. We are further seeking options
0 apply non-financial factors to our research matenials and data.

In December 2017, we introduced the Stewardship Code contain-
ing contents related to socially responsible investment. Also, we
plan to foster socially responsible investment funds on a corsistent
basis. Socially responsible investment funds are strategically select-
ed centering on the ones with a huge growth potential, although
the value of assets management is relatively small We will do our
bast to attract pensicn funds and irstitutional funds in the fuure.

heanwhile, we are providing the customers with marketing and
education programs at the group level to raise their awareness on
responzible investment. Through these efforts, we are enhancing
customers' understanding on non-financial factors and actively
promating the fact that expansion of socially respongible imest
ment is linked to their higher yields.
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Period (as of Feb, 28, 2018

Fund Mame i Net Assets Item ( B )

AR mlBinl.{ (KA arion) 3M | 6M | SM | 1¥r | 24M | 36M | YTD
Yieid rates 4 838 SBE( 2361 393 | 3579 -DO2
Teps Beautiful SRI
Securities Trust 6,503.10 4,362.61 | Excess earnings 3BO| 575 6.57 832 144 1.50
Mo. 1

BM -1.85 263 3.3 153 253%| 21.39| -1.53

The performance of Shinhan BNPP Tops Beautiful SRI Fund', a stra-
tegic fund of Shinhan, continued to excesd the benchmark's retum
in 2017. Shinhan BNPP Azzet Management operates a portfolio
focuzing on the ones with higher scores on non-financial factors by
combining intemal and external ressarch data and materials and
maintains outstanding performances as ail of the 3-year perfor-
mMances are in the top 25%. In 2018, we will activety reflect factors
relevant to responsible investment to mairtain our performances in
the upper ranks of the class.

Shinhan Life insurance applies the ascet management methods
considering both social and environmental, and ethical factors
and sticks to the principle of developing responsible products and
services that increase the core value of insurance. Under the back-
ground of iow interest rates and low growth, Shinhan Life Insurance
plans to strengthen the competitiveness of variable insurance prod-
ucts by utilizing SRI funds and other relevant funds from the long-
term perspective and contribute to the long-term growth of the
society in general.

The company gradually increases and rebalances the scale of
funds under management by comparing the assets and perfor-
mance of ESG ETF related products of other management compa-
nies regularly. The company also reviews the possibility of partiat-

ly including other funds besides them if it is considered that the
value of ESG investment is higher than other assets to diversify
the comparyy's portfclio. Based on this, Shinhan plans o strength-
en socially responsible investment and increase the yield rates of
variable products from the long-term aspect.

Shinhan Life Insurance’ SRI-based variable insurance products

9 Monthl
Product Units 2 by
premium

Shinhan Mor—par :a.l.r:g wanable universal 4723 414
whale life insurance for living expenses
Shinhan PowerFius non-participating varia— 168 371
ble ammuity insurance =
Shinhan SafePl —participating variable
? |"|f'.'|~..a Uus non-partcipa; r\S 'ariaol 895 168
annuity insurance
Shinhan non-participating variable universal 08 83
whalz [fe insurance for & major diseases
Shinhan 5-Life variable universal whole life

201 55
insurance
Taotal 2,092
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Introduction of the 'Stewardship Code' to Imple-
ment Our Stewardship Responsibilities

Societal demands pertaining to sharehoider return and corporate
governance are increasing and the importance of transparent cor
porate management is being emphasized centering on the Korea
Fare Trade Committee (KFTC). Recently, movements to adopt the
Stewardship Code have bsen intensifying across the globe and
South Korea's Mational Pension Service plans to intreduce the
Stewardship Codle in the second half of 2018 as well.

Under such changing investment environments, Shinhan BNPP
Asset Management prepares to adopt the Stewardship Code in
December 2017 to lead a sound investment culture and improve
profits from the longterm perspective.

The Stewardehip Code clearly states the stewardship responsibilities
and its introduction is expected to contribute to building & culture
of long-term investment and sustainable growth. The stewardship
responzibilities represent shareholder activities of reviewing core
corporate management items such as strategies and performances,
risk management, ervircnment, society, and governance. Shinhan
plans to communicate with the Executives of companies that are
our asset management and investment targets in accordance with
the prowy woting guideline.

Imvestmert in companies and assets saticfying social and environ—
mental demands leads to better performance for the long term.
creowver, this coincides with Shinhan's mission, ‘Compassionate Fi-
nance, Your Companion for the Future' and offers higher yigld rates
for custamers.

‘Stewardship Code' Principles (summarized version)

1. Shinhan BNPP Asset Management, as a steward of assets entrust-
=d by its clients, beneficiaries, eic, to take care of and manage,
shioutd formulate and publicly disclose a clear policy to faithfully
implement its responsibilities.

1. hinhan BMPA Asset Management should formulate and publicly
discloss an effactive and clear pelicy as to how to resshve actu-
al or potential problems arising from conflicts of interast in the
courss of its stawardship activities.

3. Shinhan BNAP Asset Mansgement shauld regularly monitar irves-
tee companies in order to enhance investee companies’ mid- to
long-term value and thereby protect and raise their imvestment:
value,

4. While Shinhan BNOP Asset Management should. aim to form a
consen_s:s_.w'rth Irm mpin')ﬁ, where necessary, it should
formulate internal guidelines on the timeline, procedures, and
metnads for stewardship activities.

5. Shinhan BAPP Azset WManagement should formulate and publicly
disclose & voting policy that includes gusdelines, procediires, and
detailed standards for exerciming votes in a faithful manner, and
publicly disclose woting recands and the reasons for each vote so
as to allow the verification of the appropristensss of its voting
activities.

& Shinhan BNSP Asset Management should regularly repart its vat-
ing and stewardship activities to its clients or beneficiaries.

7. Shinhan BMPP Asset Management should have the capabilities
and expertize requirad to implement stewardship respensibilities
in an active and effective manner

See the Stewardship Code of Shinhan BNP
Paribas Asset ment{p{m
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Providing Green
Financial Products and
Services

Lean products and billings (as of the end of 2017)

FEWA millian)

Lean for companies with outstanding green envirermental managament

6,150

Hew green cargarate loan

101,057

acttcad 42

Eco-friendly Products and Services to Promote the
Transition to a Low Carbon Economy

Shinhan Financial Group implements policies to expand renewar
ble energy PFs, eco-friendly funds, and green loan products based
on its core business. The ‘2020 CSR Stratsgies, mid- to longterm
strategies of Shinhan Financial Group proposed in 2017, set goals
for climate change related projects to inject KRW 1.3 trillion in the
form of loans and investment in green industries.

Shinhan Bank, Shinhan Investment Corp,, Shinhan Life Insurance,
and Shinhan Capital have provided deposit and loan products
related to climate change from the beginning of the markst and
continued their investment on renewable energy as alternative
options to the investment of owners’ equity. Based on this, they
launched the Graup & Global Investment Group (GIB) to maximize
the One Shinhan capacity and jointly invested KRW 100 billion to
create a blind fund. Shinhan BMPP Future Energy Private Equity
Fund Mo. 1" will be engaged in various transactions relevant wo re-
newable energy for the next 22 years with the fund.

Shinhan Bank has built 8 cooperative syctem for green finance
centering on the SME and Venturs Financing, Corporate Banking
Client, and Project Financing Departments. Shinhan Bank iz also
engaged in PF activities at home and abroad, and provided bro-
kerage and consulting services.

- Grzen finance pcodud deu!lupmentm:i marketing

= Provision of ‘target lists, designation and regisbﬂimuf-w
companies

- Camying out renewable energy PFs at home and abroad

- Brokerage and financial consulting services to domestic and for-
2ign renewable energy generation propects such as solarenergy,
wind power, etc. |

Vitalization of Green Finance by Expanding Partner-
ships with Environment-related Public Institutions

Shinhan Financial Group has established a cooperation platform
with the government and public institutions related to the en-
vironment to vitalize green finance and support the industries
that will led the future economic growth. For instance, Shinhan
Financial Group arranged a business agreement with Korea Ener—
gy Agency for the vitalization of the energy storage system (ESS)
industry.

We have extended our policy support for ESS to expand ite distri-
bution as & technological foundation of the new energy industry
and provided loans to both ESS cuppliers and demanders under
e ‘warmanty agreement on new energy industry’ and which be-
came the only financial support program specializing in the E55
industry (with 34 cases worth KRW 31,6 billion in total as of 2017).
We are also actively participating in private-public consultative
bodies related to energy chaired by the Minister and Vice Minister
of Trade, Industry and Energy including new energy industry con—
vergence alliance and the financial investment committee om new
energy industry.

We have launched the ‘loan for companies with outstanding
green environmental management’ in April 2017, concluded a
‘business agreement for the vitalization of green financial prod-
ucts’ with the Korea Environmental Industry and Technology Insti-
fute, a subsidiary public institution of the Ministry of Environment,
to link the environmental data provided by the govemment insti-
tution (enVinance) with our loan qualification process. Companies
exhibiting excellent green environmental management perfor-
mance are provided with loans &t prime rates and other preferred
services.




Participating in Renewable Energy Projects

Sclar energy is a stable asset to purse a relatively high rate of re-
turn and & representative renewable energy source that can help
0 mitigate global warming effects and reduce COZ2 emissions. In
2017, Shinhan Financial Group financed various renewable ener-
gy projects contributing to expanding renswable energy genera-
tion facilities.

Shinhan will further develop funds that can invest in solar power
projects and ones related to solar power E55 and secure invest-
ment opportunities preemptively in accordance with the govern—
ment's action plan to implement the 'renewable energy 3020°.
Also, demands for non-colar renewable sources such as wind
pawer, biofuels, fuel cells, waste-to-enargy, and others are in-
creasing and which expands the investment on such arsas as well,
We participate in various projects in countries with a high con-
sumption of eco-friendly energy including Japan, the US, Portugal
and others.
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Financing support for the eco-friendly industry =

The | 2 solar power plant in Hamads in Shimane Prefecture Japan

Product Subsidiary 2015 2016 2017
Loan Shinhan Bank 2233 160.9 121.9
R
Project financing Shinhian Bank 19160 22720 23060
(heme/sbroad) Shinhan Investment Corp. - 30 1,7800
Total 21393 26042 48108




