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4Q09 2Q10 3Q10 4Q10

o|xte201< (b)

HIO|X}RE0]2] (c)

hojH|Q} 2H2|H] (d)

YoY%
8,561.1 7,710.8 11.0
7,784.9 6,507.3 19.6
776.2 1,203.5 -35.5
4,218.5 3,968.8 6.3
4,342.5 3,741.9 16.1
-146.4 -118.4 n.a,
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1,107.4 1,644.0 -32.6
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2,383.9 1,305.3 82.6

4010 3Q10
1,992.7 2,230.7
2,061.0 1,921.1
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704.0 1,247.6
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2279 358.3
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364.4 652.0
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n.a.
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| 271201 (E491: AoI) : FY10  FY09 YoY% 4Q10 3010 QoQ%
£0|2! (a=b+c) 57580 48473 188 13391 15248 -12.2
oIXtELE0|2! (b) 4,476.4 3,7201 203 1,177.6 1,0889 8.1

202 194
. HIO|XE0[2] (c) 1281.6 1,127.2 137 1615 4359 —63.0
1Q09 2009 3Q09 4Q09 1Q10 2Q10 3Q10 4Q1o Etoid|2t 2t2]d] (d) 2,394.3 2,366.0 1.2 7198 5771 247

SYSHEM Yol (e=a—d) 3,363.7 2,481.3 356 619.3 947.7 -34.7

geielolo! (f) -171.8  -1047 na. -1480 62 na.

ST HEM0|2 (g=eH) 31920 23766 343 4712 9539 -50.6

HASTT TN (h) 10751 1,301,6 —17.4 2122 317.2 -33.1

MIZ0]2 (i=g—h) 21168 1,0750 969 259.0 6367 —59.3

1009 2Q09 3Q09 4Q09 1Q10 2Q10 3Q10 4Q10 =7l20 1648.4 7487 1202 1937 4859 —60.1

W oEzolel O asua e

| a8 2o|xjopxI (el %) : 1009 2Q09 3Q09 4Q09 1Q10 2Q10 3Q10 4Q10
fstoiiZalxt 55 (a-b) 1.80 1.65 177 191 2. : 37 2.

3.52 G aus gg, 05 SGIKIHA (a-b) 1.80 1.65 91 248 244 237 2.39
' th&E4-2lE(a) 6.09 558 543 543 567 559 549 5.46

EEHIZE(b) 429 393 367 352 319 3.15 311 3.07

289,77 290
28 NIM(2715) 166 1.46 174 201 218 213 205 2.17
4008 1Q09 2Q09 3Q09 4Q09 1Q10 2Q10 3Q10 4Q10

28 NIM(= 166 156 1.62 172 218 216 212 213

O Mgt2g+Ms7ls (£5) O AS2+ASIIE (2715)
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773.8

182.3

71.1

41.0

326.1

-13.7

YoY%

13.7

8.0

3.3

33.1

-15.5

120.6

n.a.

161.5

210.0

50.0

24.6

8.8

29.9

-87.2

3Q10

435.9

195.5

45.5

23.1

8.6

263.2

-31.3

QoQ%

—63.0

7.4

9.9

6.3

1.6

—88.6

n.a.
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F 1) QA Azt HIS 084 4,9142181, ‘094 4,23621%, 104 5,639218 ZaH
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823.1

234.6

1.2

-19.3

39.4

—25.8
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47.4
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2010.3 2010.6

223 217 o5 222

2010.9 2010.12

(el
6.8%
6.4% g%
5.8%
457.5 4396
381.3 3674
FYO7  FY08  FY09  FY10

O z4s W Mz S

(EFS: &lofg)) FY10  FY09 YoY% 4Q10 3Q10 QoQ%
F4ol (a) 4,113.7  3,774.8 9.0 1,086.3 1,0288 5.6
MgIE 3,569.4  3,256.1 9.6 9414 8952 52
LT 130.3 1374 5.2 328 326 06
CIES 41,7 452 7.7 106 108 -1.7
7|Et 372.3 336.1 10.7 101.5 90.1 126
(ThY o olskeka) 58.5 90.3 -35.2 7.4 68 8.2
XIZ0Ixt (b) 738.6 683.0 81 1882 1875 0.4
EhzHi(c) 726.3 668.0 8.7 2157 1595 353
42 U J|EIHYHIR(d)  1,4959 1,240.2 206 4132 3983 3.7
(THY U Qatzr) 46.9 80.3 -415 4.3 3.8 148
0|2 (e=a—b—c—d) 1,152.8 1,183.7 -2.6 269.2 2835 -5.0
gde9lo|2f (f) -5.4 -10.0 na. 274 123 na,
SSIHETO0| (g=e+) 1,147.4 1,737 -2.2 2418 2958 -18.3
CHESEE AN (h) -32.6 73.1 n.a. 211 122 730
MIE0]2! (i=g—h) 1,180.1  1,100.6 7.2 220.8 2836 -22.2
oI 73.0 2438 -70.0 -147.1 705 n.a.
2120l 1,107.0 856.8 29.2 367.9 2131 726
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| 38 Sxm (el Z2) : 2010.12 YTD%  2010.9  QoQ%

23 237,343 236,493 0.4 241,324  -1.6
_______ Mgt 234,315 233,537 0.3 238,450  —1.7
HESH 3,028 2,956 2.4 2,874 5.4
277 309
Hl23 67,901 63,764 6.5 65,822 3.2
— MBI SER} 9,611 7,552 27.3 8,809 9.1
| aSAr SxiM M| 83

A3t 11,956 10,055 18.9 11,469 4.2

M S 7|E} 9%

= 7%
Mt 3,782 3,684 2.6 3,730 1.4
U2 7%
ASIBNPPAHISE 21,456 24,900 -138 22068  -2.8
a2 77%

XpAREEA D 308,753 303,902 1.6 310,777 -0.7
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| & 7AMH| 31 ll =571 l : 2010.12

YTD% 20109  QoQ%
2010 ZER V= it fshiE3A 127,632 121,596 50 126,202 1.2

71 60,859 58,553 3.9 59,913 1.6

7|y FEEHEE 42,535 38,174 11.4 40,620 5.0

e AE 12% Xz 18,323 20,379  —10.1 19,203  -4.8
5;2, 16% Zg»l 71 66,774 63,043 5.9 66,289 0.8
- FA7| 51,266 52,824 2.9 53,103  -3.5

24% SOHO 19,984 18,456 8.3 19,565 2.3

7l S 15,508 10,220 51.7 13,185  22.7

FYO7 FYO8 FY09 FY10 LEEE] 4,977 4,732 5.2 5223  —5.2

2010.12 YTD%  2010.9
S - istolsaA 120432 123,311 50 130488  —0.9

128% NN 40022 42,184 44 42,493 3.6

103% g7y, e 14517 13,380 85 14572  -04

ME+7I9XS 29504 28,805 24 27,922 5.5

pIEREINE 82,562 73,770 119 84584  -2.7

=l 77,417 67,586 141 78852  —2.6

H2IAL+7|E} 5,444 6184  -12.0 5732  -4.6

2008.12 2009.12  2010.12 2008.12 2009.12  2010.12 FEMOTEN 2,848 7357  —61.3 3410  -7.6
WA=gus MRS T E L 17,501 20,760 -157 18,160  -3.2

mco 28




QoQ%

| ofEH o Sk Aloig) 2010.12  2009.12 YTD%  2010.9
30,835 31,637 33,020 ®iXHHManaged) 19460 17,158 134 18,407 5.7
28,920 29,200 ;
1,450 NS 10,915 9,312 17.2 9,991 9.2
S MH|A 3219 3,263 ~1.4 3,207 0.4
s== 3479 2815 23.6 3,360 35
CES) 211 298  -29.2 222 -4.7
sioag 1159 1,106 48 1,156 0.2
A S 688 661 4.1 693  -0.6
S p(HE) 15183 14,324 6.0 14,996 1.2
2Q10 3Q10 4Q10
AA (XX
Hais WEs EESMuA E7=E E7EE O HESyE ZrEHEE) 2552 2425 >2 2o 10
| =g iyl g (20104 1282 71) 201012 2009.12  YTD% 20109  QoQ%
J1EH 1% =g g(Managed) 13,566 11,916 13.8 13,308 1.9
CP 6% SIAL 10,74 8492 198 10,103 0.7
ABS 8%
ABS 1,075 1,904  -435 1,207 —17.1
SIAHH 75%
cP 825 512 61.3 418  97.3
71E} 1,490 1,008 47.8 1,490 0.0







| 2xeo/nHo|sto{Al HIE (91 %) : 2010.12 YTD% 20109  QoQ%

EojM " 183,718 176,737 40 181,142 1.4

230 3.43

3.17 '
2.88 2.87

A 178,445 171,642 40 174,927 2.0

1.84
1.30 1.49 1.48 1.43 FE 2,651 2795  -52 2884  -8.1
o 1,502 1,148 30.8 2051 -26.8

2009.12  2010.3 2010.6 2010.9  2010.12
O 2x2lol5t0iAlHIE O 2Ho|5t0{A(NPL)HIZ
= = sl5olm 614 524 17.2 677 -9.3
| NPL 7Hi2Ix]| HIE (E12: %, Aeig) ]
’ EX PN 507 628 -19.4 604 —16.1
157% 142%

138% 116% 137% THOISHOIAIE 2,622 2300 140 3331 -21.3
NPLH|S 1.43% 1.30%  0.13%p 1.84% —0.41%p
Soraziol 3,599 3,620 —0.6% 383  -6.8
NPL{Hz| X[t S 137% 157%  —20%p 116%  21%p

2009.12 2010.3 2010.6 2010.9 2010.12

O NPL#H2IZIHIE [ SESTHY F 1) M2™, MSIIE, MHASSEXL, MEHEE, MSHHT|E, MF2W ChEE



| 2Fo|/mXo0l5t0{A HIE (91 %) : 2010.12 : YTD% 20109  QoQ%

3.1 3.29 e R 155,005 150,175 3.2 153,556 0.9

o a4 2,84 2.71
0 1,28 1,35 17 1,31
Y 150,803 146,504 2.9 148502 15

H H H H l 39| 2,169 2,172 -0.2 2,334 -7
ks 1,406 1,039 35.3 1,912 -26.4
2009.12 2010.3 2010 2010.9 2010.12
O 2zcloslojAlllg O THOISI4ANPLHIE [ NPLAH2IX| HIS

g|o|2 407 258 57.7 480 -15.2
| ang (E.g.ﬁ] _
FEHaM 222 202 9.6 329 -32.6
JHO|SH AMEHA| 2,034 1,499 35.7 2,720 -25.2
NPLH|& 1.31% 1.00% 0.31%p 1.77% —0.46%p
ECtG T 2,708 2,468 9.7 2,976 -9.0
2009.12 2010.3 2010.6 2010.9 2010.12 NPLH 2| x|t S 133% 165% —32%p 109% 24%p

Oz=arndrs=s) OAs3 Asca  Orpis

F) VHgold Halg A 7=



| 2xol/THol5l0{A HIE (91 %) : 2010.12 YTD% 20109  QoQ%

4.05 geixtAManaged) 19,460 17,158 13.4 18,407 5.7
3.52

- 3.01 285 »73
2.09 AL 18,930 16,463 15.0 17,881 5.9

1.64 1.63 1,62
eF9 215 252 —-14.9 225 -4.6

187 201
k) - - n.a - n.a

2009.12 2010.3 2010.6 2010.9 2010.12

O 2FclolslofAlllg O THOISI0{A(NPL)EIE [l NPLAHH2IX| HIg 3402 77 64 19.9 69 12.1
| axg 1 %) BN 239 378  -36.8 232 3.1
2.67 THOISH0{ AIEHA| 316 442  -28.6 300 5.2
NPLH|E 1.62% 2.58% —0.96%p 1.63% —0.01%p

SeSTIH(Managed) ! 636 829  -23.3 614 3.6

NPLHH2|X|H| S 201% 187%  14%p 205%  —A%p

2009.12 2010.3 2010.6 2010.9 2010.12

F) 1780l AN J1Z £ 1) OAIRSE S22 Hel



l = &=sga <
0.93% (Etol: Moigl) 2010
549 0.55% 0.60% .
0.46% 0.54% Mt ) 1030 206 337 311 176 1,242 421 460
Y| 165 14 0 50 101 113 31 41 21 20
71 865 192 337 261 75 1,128 390 419 131 188
867 1,107 Mgtz —33 -7 -59 12 21 73 8 35 -37 -6
E & 997 199 278 323 197 1,315 502 495 115 203
2006 2007 2008 2009 2010 = 1) MG JWEWSHE J1E, MSFIES Managed(ZEIXAY 7|1E
O waugs B cHazele(AlelRl)
CH&442F 2 ozt
| &zt + ozt (E9i: lota)
2,133 (B g98) 2010 o0 30 40 °® [1@ 20 30 4a
1,803 Alste s 1,324 25 416 70 813 1,664 256 276 376 756
692
- (oHzt 551 - 170 10 371 692 125 96 161 310
1,208 Ml 172 7 41 30 94 229 57 44 14 114
264
821 (Hzh) 8 - 22 - 63 97 26 25 - 46
559 1441 1,259
r o5 ’ J1Y 1,152 18 375 40 719 1,434 198 232 362 642
- 709 (2 467 - 148 10 308 59 98 72 161 264
MsitE 479 150 153 90 86 469 106 158 142 63
2006 2007 2008 2009 2010
& 1,803 175 570 160 899 2,133 362 434 518 819

W ociauzier [ chaozey =







2010.12(e) 2010.12(e)
HUBTES R 185,365 181,758 3,607 2.0% USTIE R 116,596 116,989 -393 -0.3%
XE7|xp2 23,676 23,678 -2 0.0% XE7|xp2 18,584 19,009 -425 -2.2%
712X 16,456 16,324 132 0.8% 712X 15,397 15,683 -286 -1.8%
Hetxp= 7,220 7,354 -134 -1.8% Hetxp 3,186 3,325 -139 -4.2%
BISHIZ 12.8% 13.0% -0.2%p BISHIZ 15.9% 16.2% -0.3%p
712xH2HIE 8.9% 9.0% -0.1%p 7121218 13.2% 13.4% -0.2%p
HIXHRH| S 3.9% 4.0% -0.1%p HAXIEH|E 2.7% 2.8% -0.1%p

Z) Basel I(Z7|12L1RS3H) M

|| 1 BISHIS | | AIEt2@ BISHIE | MsbzlE ZHEXP|XHE HIg

26.7%
13.1% 13.0% 13.0% 12.8% 16.2% 16.2% 16.2% 15.9%

0%
126% ot 1 S : 15(.;%./0 5 o % 237% 246% 25.2% 2.0

22.4
20.7
179 177 185
117 117 117 117

2009.12 2010.3 2010.6 2010.9 2010.12 2009.12 2010.3 2010.6 2010.9 2010.12 2009.12 2010.3 2010.6 2010.9 2010.12
O BISHIE W SH7I=XIAHES) O BISHIE W YIE7IEXHHZY) O ZHX7IXH2HIE W ZHEXHHELY)







163.2 : YoY%  4Q10

147.8
a0l 5746  594.3 -33 1478 1328  11.3
SSPeN-) 3084  361.8 -148 816 737 107
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