sl Customer
Respect

20104 4




'<':>_II*I'30|. Disclaimer Statement

shE28XIF=EAle] 2010 127] ZSAH szt xtz0ll M3
oIF ZAKRlIe| 2|A| HEI} 27 EIX| €

5 Lj2e

= SEHOIA of2{Z20AH MSELICE
mi2tM, SIAEE 25A| 2 XI=2] LIE0] HE & + USS Y=L

2 Xlz= Hlue| E0|dS =017 {lst0d:
1) 2009 68 262UXIZ YAl 27 SHACHE F2(50%+1F) T 35%+23F= BNPIIZ|Hof,
15%—1F& det2

Aol 28zt x=atoll wat, 2009 227|157 E] SHACHE2 Xi=|AtoflM HLIEIR2H
20099 127] +Xl= E2 71222 H|u 7IS8I=E MEGEI}ASLICL

2) 2010'd 18 42UX}Z LS| O[E{AJARIZ2 Lst23o

o| XtZ|AtollM LetEEX|FEE|Ae] Xts|At2 HAE|ASLICE
LAUSHHO[EIA A2 AL A=Y 2AXY XHLHE 1002 D] XiS|A0|22 HAHollM H2l=AReH,
x2S HESHH EAIx2]| StRSLICE

E X2t g

- O

el QIE{L! Z5|0|X|(www.shinhangroup.com)dll AIXHEI0] YSLICE,

Core Value

OSSO0 O

Customer Respect

Excellence



=l

Core Value

= 00 0
R
@ . X0 X0
- te 0 X
AR
(& ot L ..._.J..h RI K
_|_.A| ol oo <1 W M

. 20104 127| ZF4&H Highlights

=
[

I, &
. 2
IV. XI
V. X}
vi. &



20104 127]| AHAIX™ Highlights (1)

491.3
439.7

118.1

4Q08 1Q09 2Q09 3Q09 4Q09

1Q10

20104 127] 871012} 7,790 H

(09 47| thH| 204.1% &7}

2SS O[XIOHY, CHAHIZ 5 &4 ol
=

=
HIECE 127| 0|2 27| i 2 =
238H: +221%, H|23H: +84%)

SEIE H30IZ, SILEH, 2AZHE S
HEIIQ LY HIE 291 ZAsH

=
SH0IS4A FAINZE S HIZA 0l WA

rlo

¥ o Bj23e] OELW &9 HIS 60:40

F) RIS 7IE

3.42 334 o8

o.. 305 _o---"
289 577 Too-- 0]

214 O 2.18
’ 2.01 PY
O.. 166 174 _o---""

\\\O‘~ 146 __O
O
4Q08 1Q09 2Q09 3Q09 4Q09 1Q10

O 1=

O =3
—_—o

20104 1£7] 1= NIM 3.48%
2358 NIM 2.18%(1£7] +17bp)

o 23: HMighY XM StollM Xorx thE
|

x4
& H M32l 7= /X2 ZEH|IE dA

= =]
SIAY 2 So= 28408 AR ZA
27| 22 £0|xiobx! HE7| | 14bp A2

1.33
1.23

0.84

1Q09 2Q09 3Q09 4Q09 1Q09

== 20064~2008d "

20104 127| cH&HIEZE 0.50%

(094 4= 7] thHl 0.34%p 7HM)




20104 1£27| AHAA Highlights (2)

& ot

120 120 121

Oy, 17 121 122 122

128% 125% e
108% 103% 96%
4Q08 1Q09 2Q09 3Q09 4Q09 1Q10
Ousa O o3 ollchg

o= S7H X|IE22

127| oithE 96%, 2™ +F =Xl

@ 2010 3&Y x| MHEAL CHH| LSS
0.6% &7} 8tHo]| of|l+~= 5.4% 37}

o oliciZ(CDHI2I) 093 128 CHH| 7%p Sl=t,
Z=2 FH71E(100% olsh) E=

O asiza O 23 79l

4Q08 1Q09 2Q09 3Q09 4Q09 1Q10

20104 127] 1 E NPL H|E 1.49%,

2 NPL HIZ 1.28%

e 104 127|2 OE 1HoIsto{MHIE 1.49%=
A2 tid] 0.19%p 7t

e 20104 3L 23 SME 22 HHIE 1.00%2
HEAL CHH] 0.34%p &5, g HURE
HHE 0.27%2 HAY ] 0.04%p &S

° 2 4TI 127] tha 4 - 042t F2 1,750218,
HE7| o] 6,440218 24

as =
126 12.9 15.1 16.0
BIS 10.2/,0_ 13.4 /O"—_‘
(0]
11.6 124
79 % 93 O
Tier 1 O (088
5.3 .-
O

2008 2009 1Q10

2008 2009 1Q10

e I8 127| E7|=0]e 7,790 Al
e XpP7IXE 2 & 371 L !=—IISKHL
H4E £+F KX BISHIE Y 7|2XH2H|E
M cfH| 2+2t 0.3%p, 0.4%p 7}
(BIS | 7IF)

° 23 127 7120/2 5886218 AlHoE
BISHIS ! JI=XHHIS AT chul 242t
0.9%p, 0.8%p &7} (BIS Il 7IF)




o b=

Income Statements

3

]

i s @)
=7 O
Z o 5 s

o0 T W3

] of of of o o

i A 44T @




1Q10 1Q09 4009
£0|2] (a=b+c) 23085 1,775.8 30.0 2,055.7 12.3
491 OIXFEE20]2! (b) 1,877.7  1,510.0 24.4 1,879.6 —0.1
440
284 256 H|OIXHEE20]2] (c) 430.8  265.8 62.1 176.1 144.6
118
[ | mojulet 212]H| (d) 9942  991.8 02 1,185 -16.3
4008 1Q09 2Q09  3Q09  4Q09  1Q10
SEEEET dHolY (e=a—d) 1,314.3 784.0 67.6 867.2 51.6
\g E%0]0! Y CHAESERT XiQloH S
agielol (f) -14.7 -0.9 n.a. -88.0 n.a.
1,179 LS HEIT0[|2 (g=e+f) 1,299.6 783.1 66.0 779.2 66.8
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2,060 2% (a) 593.0 74.1 700.0 185.0 220.6
Alstes) 588.6 73.7 698.3 184.1 219.7
1,460
1,333
1,063 1,138 iz 4.4 0.4 1018.3 0.9 415.2
758 o

593 HI2#8 (b) 396.4 208.5 90.1 215.9 83.6

396
209 AlsFLE 262.6 142.6 84.2 242.2 8.4

74 -
FYo7 FYO08 FY09 1Q09 1Q10 ASIZEEX} 54.4 7.0 673.6 —-64.2 n.a.
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o AMEHHH 59.3 43.2 37.3 31.2 90.1
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AISIBNPPXIAMRE 6.7 3.6 85.2 2.6 158.5
MEAISHE 0.3 0.4 -28.9 0.2 93.9
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Alsta| 2 BXE -2.3 -0.4 n.a. -0.3 n.a.
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1010  1Q09 YoY% 4Q09  QoQ%
589 £0|2 (a=b+c) 1,562.1  1,122.0 392 1,352.8 15.5
357 280 oIxt5E20]2! (b) 1,094.7  888.6 232 1,109.8 -1.4
202
: 74 : 184 HI0|XE2E0]} (c) 4675 2334 1003 2429 = 924
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4Q08 1009 2Q09 3Q09  4Q09 1Q10 Ehofja|2} 2a|d] (d) 563.0 586.1 -3.9 765.9 -26.5
- = STEIMBMANAO0|Y (e=a—d) 9991 5359 86.4  586.9 70.2
& £30|2 Y 2SS Helol (csor: spors
agielol (f) —-21.4 -4.8 n.a. -61.5 n.a.
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766 SSSHET0|Y (g=e+f) 977.8 531.1 84.1 525.4 86.1
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W =0l WciaSeE sl
‘ 15 #0|Xjo}xl (Eel: %) 4008 1Q09 2Q09 3Q09 4Q09 1Q10
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O ag?
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Z 2) OF Fo|ZH|B0lE FHA M2HIB0| ZHEIY US
( ‘084 4,91421%, '094 4,236, '104 1£7] 1,4422)

10.03
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S420]2 206.0 159.7 29.0 208.4 -1.2
= 46.9 34.7 35.2 49.5 -5.3
HIFAZIA 22.1 21.1 4.7 18.6 18.8
] 8.3 10.1 -17.7 11.6 —28.4
SIEHH 300.5 83.3 260.8 24.2 11392
7|E} -47.3 -19.7 n.a. -1.4 n.a.
(SHel: &ieia) 1Q10 1Q09 YoY% 4Q09 QoQ%
EHZHH|A| 563.0 586.1 -3.9 765.9 —26.5
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1Q10 1Q09 YoY% 4Q09 QoQ%

1ol (a) 1,002.6  1,009.6 -07 9807 2.2
21,5 MgIIE 847.7  785.2 80  852.6 0.6
pe stmag 32.2 373  -136 327 -1.3
alA 10.0 113  -115 10.7 -6.6
I 1130 1758  -35.7 84.8 33.3
' (T 2 Q|staa) 345 1150  -70.0 20.9 64.9
4Q08 4Q09

cto1a X|Z0lxt (b) 179.2 182.4 -1.7 170.6 5.0
W =2 2{E(PPOPHIZ) EH2H|(c) 164.5 192.4 -14.5 175.3 -6.1

1) 8715 71
2) magelgreiet 242 U J|EFALHIR(d) 3354 3839  -12.6 3205 47
= = (THY U e|atztad) 31.8 112.2 -71.7 18.4 73.1

e Y2 49 (E+91: iote)
%@0[2! (e=a—b—c—d) 3234 2509 289 3144 2.9
6.4% °8% 6.4% 6.9 62% 509 a1giel0f} (f) 6.6 35 880  -140 n.a.
O___— -___o_‘-_o .O_O_ . 'o
4360 4575 4396 s ® SctamEINolel (g=eH) 3300  254.4 207 3004 0.8
' AT Mo (h) 6.5 81.3 n.a. 5.9 n.a.
Mol2! (i=g—h) 3365  173.0 945  306.3 9.9
953 915
n . oI 73.9 305  142.2 64.1 15.2
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YTD%

2 241,601 236,493 2.2 250,409 -35
T _ Mzt 238,763 233,537 22 247,634 3.6
iz 2,928 2,956 -1.0 2,775 5.5
277

H|-234 66,045 63,764 3.6 69,166 -45
M= 19,064 17,573 8.5 16,867 13.0

2006 2007 2008 2009 1Q10
‘: H=| -’-‘-Il'*f '_r"*"H| 5:1% ASIZESEXL 8,385 7,552 11.0 7,729 8.5

Alshatod ,437 ! . , .

e = 71} 8% 10,43 10,055 3.8 8,817 18.4
Mshfm| gt 3,593 3,684 -2.5 4,094 -12.3
ASIBNPPXIAIR S 24,567 24,900 -1.3 31,660 -22.4

2sag 789
Rkt D 311,658 303,902 2.6 325,104 -4.1
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2010.3  2009.12 YTD%

] 8_3%\‘\ SIS 3 122,272 121,596 06 120,115 1.8

7HA 58,043 58,553 0.7 56,034 5.2

13.0% = K FEIEH 39,247 38,174 2.8 35,210 1.5
\ 7t ULt 19,696 20,379 -3.4 20824 5.4
|48% 71 63,330 63,043 05 64081  —1.2
5471 52379 52,824  —08 53625 -2.3
5 SOHO 18,541 18,456 0.5 17,984 3.1

- 71 S 10,951 10,220 7.2 10,456 4.7

FYO7 FY08 FY09 QlsiiE= 4,960 4,732 4.8 7,745 -36.0

F) wz =Y F) HaiE3 71EY

g =5 7AH| 38 \g ot & (cD me) : 2010.3
o istol a2 129,998 123,311 54 112,214 15.8
284 13% RETENE 42176 42,184 0.0 40,230 48
CD 3% LTS 14,449 13,380 8.0 11,908 21.3
NE+716X12 27,727 28,805 -3.7 28,322 -2.1
\ HMEMolZ 82,785 73,770 12.2 60,303 37.3
x{H| 202 T
28% 71012 76,945 67,586 13.8 54,291 M.7
= A47|EL 5,841 6,184 -5.6 6,013 -2.9
A= MUIZ SN 5,037 7,357 -31.5 11,680 -56.9
2008.12 2009.12 2010.3
pisparsi SRl 18,078 20,760 -8.6 24845 —23.6
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71t 9%

CP 5%\
ABS 13%

E|AxH 73%

YTD%

FexttManaged) 17,383 17,158 1.3 15,931 9.1
ASEHii= 9,327 9,312 0.2 8,115 14.9
g AMHA 3,312 3,273 1.2 3,548 -6.6
IIEE 2,979 2,808 6.1 2,448 21.7

(cHer=) 268 298 -10.2 364 —26.5
=1 1,097 1,106 -0.8 1,136 -3.4
C ES 667 659 1.3 686 -2.8

3|2 (HY) 14,572 14,324 1.7 13,640 6.8

71 ES(ME) 2,446 2,425 0.9 2,293 6.7

12,531

9,191

1,579

568

1,193

11,916

8,492

1,904

512

1,008

YTD% 2009.3

5.2 11,964
8.2 7,595
—-17.1 2,111
11.1 860
18.3 1,398

4.7

21.0

—25.2

-33.9

-14.6




Asset Quality

si=t
—— O

KPS

IV

gl Of

I

<l ok

I7I= X}
Ct
o

S
2
h

<l T

Core Value

o e



3.45
3.17 O- 3.23 3.17
——————————— O--__ 2.88 )
244 _.-° o
O/ 1.77
1.70 . 1.61
________ - 1.49
114 OO g 130
o o
2008.12 2009.3  2009.6  2009.9 2009.12 2010.3
O axololstojru|E O zHo|slo{A(NPL)HIE
\& NPL #H2IX| HE
172% 157%
o O 142%
“~ -9

2008.12  2009.3 2009.6 2010.3

O NPL7Hz|x|H|S

Eo{un 174,595 176,737 -1.2 177,041 -1.4
3 169,055 171,642 -1.5 171,428 -1.4
2F9| 2,942 2,795 5.2 2,602 13.1
k) 1,391 1,148 21.2 1,260 10.4
gl2ol2 563 524 7.5 671 -16.0
F¥&d 644 628 2.5 1,080 -40.4

1Holsto LAl 2,598 2,300 13.0 3,011 -13.7

NPLH|Z 1.49% 1.30% 0.19%p 1.70% —0.21%p

ST 3,702 3,620 2.3 3,956 -6.4

NPL7{H{2|X|H|E 142% 157% =15%p 139% 3%p




2010.3  2009.12
3.11 2.95 Z0Al 147,723 150,175 -1.6 152,091 —2.9
2.10 _,?79 ------ O------- O~---___2-44______284
181 159 164 1%6 1.28
"""""""" O---7 A 143,526 146,504 —2.0 147,854 2.9
E3] 2,304 2,172 6.1 1,044 18.5
139
Nk 1,285 1,039 23.7 1,176 9.3
2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
O 2zclojsloiAlllg O mHO[slolANPLEIE Il NPLAHHZIX] HIE
sl5 o2 327 258 26.9 a5  —26.4
¢ SxE (EH21: %)
=AM 281 202 39.1 674  -58.3
THOISI0{ A 1,893 1,499 26.3 2204  -175
NPLH|S 1.28% 1.00%  0.28%p 1.51% —0.23%p
Schaxiol 2,640 2,468 7.0 2,820 -6.4
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580 5.28 gixtrManaged) 17,383 17,158 1.3 15,931 9.1
M oy 3,52
3(1}1________35]__ 2.65 o5g 7" ® Bl 16,770 16,463 1.9 15038 11.5
------ O -oaaiQoee_ 2,09
T
270 249 252 -1.1 398 -37.4
192 187
k) = = n.a - n.a
2009.03  2009.06  2009.09  2009.12 2010.3 ol o o ‘04 134 612
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O 2zoolstoiiblg O HOIBIANPLIEIE Ml NPLAMZIX| HIE N
. £ B 311 378 -17.6 361 -13.8
& gxlg (E£91: %) j
3.57 TSI A 363 442 -17.9 495 -26.6
O-... 338
I O §
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O --oeoees 1o
Tl 231 N
@ £23714(Managed) " 742 829 -10.5 915 -19.0
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1Q10 2009
o.(s)% og% o.g@/,/o \\Qg% Algtes v 206 1,242 421 460 152 209
Y| -16 113 31 a1 21 20
' 71 222 1,128 390 419 131 188
se7 [N 926 MspE D -7 73 81 35 -37 -6
E a 214} 2 199 1,315 502 495 115 203
2006 2007 2008 2009 2009.3 2010.3 7 1) Alst2YS HENSHE 715
o) HAHI2S B CH& zigien(Alotel) AslEE Z2|(Managed) 7|1
CH&482F 2 ozt
‘ CHEEZE + 0HZt (Er91: Aotel)
rol: Aot
2,133 (=& ) 1Q10 2009 1Q 2Q 30 2Q
- Alste s 25 1,664 256 276 376 756
(oHzt - 692 125 % 161 310
1,208 74 7 229 57 a4 14 114
264
821 S - 97 26 25 - 46
559 1,441
945 362 71 18 1,434 198 232 362 642
- 709
(Hz¢ - 596 98 72 161 264
AlSE
2006 2007 2008 2009 2009.3 2010.3 tetvt= 150 cle s e = e
I cizatzio B cHaoyzey A 175 2,133 362 434 518 819
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2010.3 2009.12

HRTISKILL 179,223 179,083 140 0.1 ARSI 118,072 121,132 -3,060 -2.5
Xp7Ixp2 23,190 22,572 618 2.7 Xp7Ixp2 18,848 18,323 525 2.9
7|2xH2 14,955 14,088 867 6.2 712x1=2 14,627 14,059 568 4.0
Baxi= 8,235 8,484 —249 -2.9 Baxi= 4,221 4,264 -43 -1.0
BISH|E 12.9% 12.6% 0.3%p BISH|E 16.0% 15.1% 0.9%p
712x12d1E2 8.3% 7.9% 0.4%p 712x12d12 12.4% 11.6% 0.8%p
HRAXI2HIE 4.6% 4.7% —0.1%p BaXt2HIE 3.6% 3.5% 0.1%p

Z) Basel [I(Z7|2LESSH)0l

lo
ol
ol
oy
(]
2
o

\g 1= BISHIE \ AIEt2# BISHIE \g APl =HXI7|XL2 HIg
o 13.1% 133% 12.6% 12.9% 15.8% 168% 1519 16.0% 25.0% 25(.;3% 26(.)7% -
19% Q-0 g . 145% _O------ . 1% e A o S - 23.7%
o o o o o “O-- 21.5% O o
oa
20.2
175 N 176 [ 179 [ 179 17.6
1009 2Q09 3Q09 4Q09  1Q10 1009 2Q09 3Q09 4Q09  1Q10 1009 2Q09 3Q09 4Q09  1Q10
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n [+¢] (4¢]
- © < o © ©
3 N & 3 3 N
- -
e}
Q3 L Q Q 3 &
©
W
— [=]
T & = W oz
wr Hi Iy -] il
3. oF 20 ~ 3, i
80 < B0
] &
ar Ki
< P
oo AN o oF
r LS 1) o
Bl 3 ) o o u
il 8® m 3 R S

@ z4
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