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=J-E+ 3

=55 J|%)

- RUAI S 8.76% ?

- BlackRock Fund Advisors 5.63% 3

- SFG RE[AFZ2E 4.93%

- Centennial Investment Limited 3.96%
- BNP Paribas SA 3.62%

- Supreme, L.P. 3.62%

- Citi Bank [ADR Dept.] 3.04%

1 691 xt2iA,

30 axrziar 120214 HPESTIZ N P (ZHBA) 7IZ

o o —
2 ZUHF SO SAe
E_ﬁ_ ‘ZASO HZERLZEIN JE (2022.04.05)
3 BlackRock Fund Advisors7t &A|¢

‘ZAEO| [HEATE NN I|E .09.
(202214 7% J|=) FHS gEEIN J|F (2018.09.27)
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4,019

721

604

8

221 605.3
552.4
459.6
395.7 426.3
370.5 ‘
338.0
1.5 3049 3113
2640 2550 266.1
222.2
178.7
1392 1469 160.9

56.3 66.8
pAE-S-/P\ o ESCL }_%gtoli Ay Sof LG 7= 13X st Aot oI A|O} QI A|O} HIEL x| AOERpAF AISH
= g5, % o Uned ads euExt H&2d HOIMA  BMES,  Makinta PVFC i oz, S aom

22y = ol FIRIEAEL CNBols: ZHOl:  &ANZ OMORAIEr RISHISE =0t

BH Q> i 2L B, oIz, LREHA Mot
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8 1SA g

(20224 69 J|F)

Banking ‘

(@]
o
S
(%]
c
3
()
=
Ly
S
o
=
o
™
S
(%]
c
S
o
S
o
(0]

Capital Markets ‘

100% 75.3% 100% 100% 100% 100% 100% 100%
2L XY HE XY Y8 2u 19 2 =2 2 xe x| 21 IBOJ ZEE 71
Aol 19| pESY AGIE|AL MNEIZgolAt LR 2o =S F2 ZAN e NG REEEEEIT
EXta XA EXta EXHA XA EX XA XA
581.5za 7.2 z2 41.8zx 3.1z« 68.5 z2 154.2 xoa 72.1z2 12.8z%
e e Expe X2 X2 e e Xt

29.6 =z 506.2 ueoix 7.2z 303.6 yas 3.7=zx 56.1 yoa 5.2=z¥ 1.9=za

Capital Markets ‘ Others
MOHAR S P ES oS LIOEXpAME YAl LITHAIX =Xt MYHDS AIgtotoletA
100% 7531% 60% 100% 100% 100% 99.8%
2 x2 BEMdg MEX X|99| ABX|S 7|kl Hel 28T 24 19]

T 284} REITs 284} BEAMEA} X 24t HIX = XpAL LA HE MH|A HEA
EXpA EXpLk XA E XA ZE XA XA EJVNS

63.0 =« 2.9z 67.6z2 43.2 4o 793.9 4o 99.2 4o 89.0 uota
At ExE S Exe st S A

234.8 4

rie

52.4 yog 291.5 oz 41.5 8 79.3 no 43.5 oz 79.7 oz
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(20224 62 J|F)

(TH - M) X&2e TS 1 THEEA 2]&0]92 ROA ROE
ou 588,714.3 30,063.7 1,693.3
At 100.0% 581,466.3 29,557.5 1,683.0 0.70% 11.61%
Pk pI BN 75.3% 7,248.0 506.2 10.2 0.29% 4.06%
336,965.9 19,220.7
Consumer ARLE 100.0% 41,764.6 7,225.0 412.7 2.08% 11.90%
Finance ABEx| 20 100.0% 3,130.4 303.6 21.7 1.57% 18.13%
Alvhany 100.0% 68,515.4 3,749.7 2775 0.81% 12.55%
Insurance
ABHEZ 25 H 3 94.5% 154.2 56.1 - - -
ABHEXLE A 100.0% 72,126.6 5,150.7 189.1 0.80% 7.48%
e i 100.0% 12,834.7 1,890.6 203.6 3.46% 22.82%
Capital ARTAMR R 100.0% 62,999.4 234.8 40.9 24.54% 37.13%
Markets Mol2|x28 100.0% 2,868.3 54.2 1.8 5.71% 6.67%
AIPERFARAIES 100.0% 67,590.6 291.5 40.5 22.99% 32.59%
NIBHA| 100.0% 43.2 415 0.1 0.40% 0.42%
AIPHAL £ X} 100.0% 793.9 79.3 3.6 6.61% 9.40%
AI%HDS 100.0% 99.2 43.5 3.5 7.20% 16.48%
Others AIDHOLO|EFA 99.8% 89.0 79.7 4.6 10.45% 11.71%
AP H k14 100.0% 30.8 20.5 1.0 6.69% 10.44%
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Er‘—ﬂl— ¢O_I7IEI—I. & —T'—j_HIjIHhI- (20224 62T 71F)
MBS UATH (yeiwer) Chawpsl Sopjur  o7=rees

® SXI5T, NI, s, 2lxes,
THAHAIEL A, HREXE

” ’7 JIEF 1%

J|E}

sl simg | xess

(Wealth Management)
RHEAE

GIB (Investment Banking) 40%

GMS (Global Market & Securities)
Global BusinessO|-M, H| M 51 M&}
E|X1912 (Pensions)

OE SENAQIENI ((HAHS.R, KHAHAIEL YHIEXE, 2)X28, GIB, WM) FEetE & AlUXIE S% 1§ Al n2ig}

O - [Ny ) [ 7] —iro)

O2sduxg WIS gsY 1ML @Yy 43.4%

AU B 25 %
nELES) |
I8 B¢ 29I M2 X Sg
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%

CEO & ASAI 3B

=LA

33.6%

CIEE]

202114 AOPS XA}
T [EISA) 7IE

2BI%3BEr0| ZAfgH
ZAS OO Ty

71 (2022.04.05)

BlackRock Fund Advisors7t
JAITH FASOITE QA

BE1M J|& (2018.09.27)

66.4% P
A

OASAE BET ¥4 ponurzz iz

F0 F (202192 71F)

2IAHE X222 (%)
IUAFTH2 8.76%
BlackRock Fund Advisors 3 5.63%
LSS EXIFA LA 4.93%
CENTENNIAL INVESTMENT LIMITED 3.96%
BNP Paribas SA 3.62%
SUPREME, L.P. 3.62%
Citibank N.A. (ADR dept.) 3.04%
Norges Bank 2.02%
The Government of Singapore 1.83%
Vanguard Total Int'l Stock Index 1.24%
Peoples Bank of China 1.07%

T
o1 MR N s euwy
02 NgiztE AT HEOIA}

03 MUHEXIEH 0¥ CHEOIA}

04 AlBtato|= MOYTF CHEOIAF
05 MOHIHm|E Y27 THEO[AL

06 MUIMEE ULl HEOIAL

07 HFE2Y urY cuig

0[]~ THEOJAF

MX|T CHEO|AF
2X|S HEOIA}
B CHEEOLAL
0|E% CHEOIA}

BEH HEOJA
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F.R.E.S.H 2020s

20| FT5tn YELICH.

O =2 ‘FRE.S.H 2020s’ o}2{2}

OflA2 XFEHQ! 88 YHE

= &
[= R |

AlCh wizte| &

F.R.E.S.H 2020s9] 4C} Mz}

Fundamental

B

7l
" il Kl
KO Eﬂ K0
g o |
o 50 X0
Al %0 B
° = Jjo
3l . -
iy =d 4
rn Br K

1
[=)

Human-talent
' Sustainability

e

Eco-system
CIXIE e A

Resilience
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AT EIE S 2H HEQA: 20712 247HEQ 3
(20224 62 7|F, USD)

Shinhan Bank Japan

- ROA: 1.06%

< . e @ - NIM: 1.49%
* - XHAK 8,816 mil.

. Y - XH2: 653 mil.
F * - NI: 43.9 mil.
. - . *
. & .
a ' . L4
! North America . a! \

N5 9.9 - w1y
Ve T 9 e

>4 @Japan o
- ® . g 0

.
L
\ 4 “NIM: 2.87%
. . . @ @ " XA 1,432 mil
X t 'V @ -2 318 mil

. X - NI: 6.6 mil.
Vi
! O ¢ , §r§m ‘ Shinhan Bank Indonesia
.
L'IIE-?—.EL - |4 ) Indonesia *
s 2 A Y \ 48 o° Pl Australia
201 X0
4 4 S b 397.5 ; 1
334.6
3245 283.2)
- ROA: 2.95% - ROA: 2.02%
- AT (207H=,1657H) -NIM: 497% -NIM: 3.66%
- MBHILE (470, 697H) - XpAk: 770 mil. - Xtk 7,251 mil.
- MBEEXIS A (5702, 77H) “Xh2: 152 mil. - Xh2: 995 mil.
- MBkRt0|Z (2743, 37H) o ko 2 g Mo mit Nreoamil
- ABERRARR.2 (1702, 17H) (- g Shinhan Bank Cambodia Shinhan Bank Vietnam
- AITHDS (271}, 27H)
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Case Study
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HIE0)A 204 O[30 7Y &%
o]

(=] =
IX] A 718 BX{or ¢iX|e} HEE, Zot M2 Culture T}

vietna™ 5t=0]

- Vietcom2%1t Jv Mg (1992)

(50% : 50%)

HEARA — X1 — Eel

(1993) (1995) (2009)

7|dk

(Multi-block Strategy)

IV 50% 271014 T Atk
HILF2% =% (2006)
- MTHILE2W, ADE29y #101 BHe (2011)

- ANZHIE'H 2]E| 212 (2017)

[ USHESSW |

- ROA: 2.02%, NIM: 3.66%
- ZXHE USD 7,251 mil.

- EXH: USD 995 mil

- &7]£0]2): USD 69.4 mil.

lE, B4, 438, DS =

SVFC (XI¥BIE)

- XLk USD 445 mil.
- EXk2: USD 116 mil
- @71012: USD 4.4 mil

=

UGS S A HEY sl t
- EXHAE USD 161 mil L=
- £XH: USD 91 mil. s

- ©7[20]2: USD 2.0 mil.

3E W XtRAp St TE A2
T ALX] ZTH

WX & ALX] A=

: 20104 A F8BAHSVFC) £ (2018, PVFC Q1)

LITHIEESW L H8FHE Ak JHAl (2011)
UPHERRSH HIER(SSV) 2 (2015, HX| SEAL 1)
CHEARA M (2015) — ©Ql Q171 95 (2021)

-DS: MBS HIE Hel M7 (2018)
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THOWE O 22 28’2 MME}7| Yol @ HO|E] 7|82 02 AY HA(D 42 38), @ 00| Ha| Lot U
AN W22 EU 0 MH|A STl R SH HTHE MER 38)2 DX 30 XWHO 2 MYSIUSLICL

Vision
Visi More Friendly More Creative
ision
Keyword O H2 38 C et 38 CMER 38
(22 Haeh (eHFsta M & AE) (st X0l
HFopHict

Devotion Expansion

S CHEE= 1749l J|IHE HOlEHE « | Disruptive
Approach

Holistic >
Approach

Partnership

DM AUS WM D7 DI} 2l DM SN HEBHE

Technology

“DTE 5%t SFG Brand
DATA (Data Governance) Process JHK| =0 &

Sustainable Growth"

People/Organization
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- H|O]E| 27X 1174 0" J{M U 22| - JZHJHQIFH Ua| 24} - AMA|ZHEEZ OI XIH RIEXEF Al
- JHQIRt 714k M Engagement 2%t 28 9= MH|A Y . BIAZG MH|A AXI

-EEEOXE AY E

IS UV SR EY CIXIE Y ESG Index &2 U £ - M2 EXLE S3F 9| $Q] ¢j
- AF ALX] 718 ME|A 2= 5 - CIXIE 29075 X[ & 2% - AEIEY SEHA 1=
QEO|LH|O]MS ST V& FET
DATA Technology Process People/Organization
-OFOIHIOIE, HIOIEE S 28 SRt - IS TS0 HiMH| A L YR XS, HIE 28 - 2-Track CIX|E T S =7
-OIOJH AHHHA FH| X 2 = - QB HEAIO] BIAI
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QY HILE SU CIXIY Mg

El S He o | =1 n (o] Gl k=3 x
CIXE a8 HYS AT AL HIE O™l RH TS / 1%
M2 ZUAS1e] ¥l 2a ¢Iet Future's Lab
N1O| ZAT} SI20IXI= CIX|L AlLH, 015 AfRIXtote] Be / Mg S &2 IS A0 TH|T 94 T2 IOl AT THAHKS 7|0 S I 98t
sChstD QU&LIC AEFEQJO| LT BXIE Solf g 2AIE 22l 7t AUSLICh
MBS =0 HSAl 0t e U2 8y Hgole Bl
_— 1~57] (2015~2019) 11 P2P, Al, VR/AR 5
= o= 6-1,27] (2020) 55 Data Analytics, Health tech &
(e B~ - 7-1,271 (2021) 60 ESG, mataverse, Blockchain &
Nl p g
me Microsoft aWS. amazon Go gle ‘Zdlo TIKI 871 (2022) 35 Al, Healthcare, Proptech &
171 (2017) 5 Payment, e-Wallet &
EAlLAME HE 271 (2018) 6 P2P, AMEXt ZH S
o 371 (2019) 10 i, OHHOIAl S
47](2020) 19 InsureTech, Logistics, EdTech &
kt * GOLF ’ BALAAN Quiixel ABLY 171 (2020) 8 Fintech, Robo-Advisor, 29t
o ! P Wi [
NEXON oI 271 (2021) 8 Al, Digital marketing &
371 (2022) 6 Healthcare, Mobility S
Bt /8 1%t Future’s Lab 2 i
G 2eiolhl - HUINNO o DUTY|
et Ciola SHINSEGAE
O Eoos & 2REY 7570 71% 6402) & Xt
d.LEMON < evidnet CU) S GSZE2 Homeplus AT EXH495.6% 9 | 2 BXH144.49 &
= o 18 S| HE U RABEHAHE 3T TS S0 X} YT
-2022 'F 128100 A3 2 YATHFMAHE 35 HE 2 &2
NAVER D) 2021 H 38 3,000 AESISI HE 2 2=
Prore FSca  fount  NAVERB) /2ot Apartmentary 12020 4 68 101948 72 AATEHAHE 25 HE 54 9 EXj 242
|—\' -2019 @ 108Y Y 2 AXNTFRHAHE 1= HE XY S EXHAE

®pay PAYCO @yCH# LOGIALL Douzole
HATHRRESSO 37|82 =3 '0}7|QLI2 200 AriolM 28 X|Ct 18 JHAL M-
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Mool FAMME ASTt O O1MQI ‘O|2HE Biste WSS 28'2 J[vte s MPta8E2 ESGO it CH, “DO THE RIGHT,
THING for a Wonderful World”2 MQSIASLICE 289 Mo QeSS Eoff S2 U2 IS0 IE €Cc % 0= N X} Aok 3[)
T2F Hiok (K1, Al ME)nt 57 MeFnpNE MYsto] £T SILIC

\

poTHE RIGHT tHING

for a wonderful IMPACT

A\

\J

“MEAHI, LXHA|, WHEESHAL”
Finance for IMPACT

0|8l ZHAIXIE WBIA|F| = 282 Mt ¥ok

A% CHFM ZE1 oM

A\

EFAHIZZF U A 9T GEA = 2lH |9 3 Foiel, ot
ZEa 4AE s =AY SrH
EtAHIE X2 (Zero)2t 7
CAHHE K| 2 (Zero)st 37 20| oo =ae £ 38 AHXIHT
A2 S ALY =T I A o o

2 Mo 284S Zri

> SB2E MIES OIS St
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== ¢ O|LIME|E O

ANZZITL B, A, 87 Y0IA2l Chet 22 O|LIME|=0j X o 2 Jhelsto] Yieln LT
UOSE XTSI BI UV 22 ESG ZYS MUK O A LIISLIC

F9 224 O|LIME|Y Eof vigd Global Initiatives

Global Climate
Um'ndhrrwv-\ o s

TNFD (XIQIXFE TR R E 2 EfAITA) 20224 038 7t

sector tranSitio NZIA (EtAZE BY ?_fﬂ 20214 10%J 7t
h NZAMI (EFA S 2] XFAFSR AL O|L|ME|E) 20214 07 7t
S NZBA (Et233 2% oigy) 202112 042 71

Climate Change A7) ATE VBA (FHX| &8 EZ J{2 19 20214 03¢ 7t

SBTi (242} 7|4 252 E O|L| HE|E) 20204 1127t

PCAF (Et2 242832 2020 118 7t

Equator Principles (5= /%)) 202013 098 7t

UNEP FI PSI (UN X|&7Hs 2 &I]) 202014 028 7te)

UNEP FI PRB (UN %212 21x]) 20198 098 7t

TCFD (7]&81%t 2R 2 EJAIITA) 2018 092 7t

UN Global Compact 2008 058 7t

UNEP FI (UN 2372 28 O|LIME|Z) 20081 0128 7ty

CDP (EtIAFEZI| T2NE) 20074 03€ 7t

fay s @) (&) S T N
y Y 3 5 ey EQUATOR \/ Lf‘\ L/\"LL}
oS FINANCE e%' { s con Psi - P N/ TARGETS
YCDP  Rhrmance @y  TCFD  solees, T, mcipes 4~ PCAF - Lb/weee Y
FITATVE | BANKING for S inable

a
Insurance
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ESG 222 HE NS Y BHIE A

=2

po THE RIGHT TtHING

Tl

ESG 3 SHIH =%

L 4
for a Wonderful World

a3

po THE (GREEN THING

for a Wonderful World

AFAH
oo

poTHE B R AV THING

g

' 4
for a Wonderful World

po THE FA|R THING
L 4

for a Weonderful World

| 5CH Impact IHH| |

Zero Carbon Drive
EFAHIEY 2SS0 AME
EtA HiE Zerozt F7

A1PF Green Way
gy =8 gl

—

Triple-K
= AEERY |4 %
A S E T

Hope together SFG

382 Svt AR

o8 = S

it o
6 ZE=8X%

Ar®] Chk 231 (SHeroes)
OldE|E S W Oy HI2

Ao BBES 54

| 10CH FEXIE | 1 XHAES8YT 4 WN/RE Z8 2L 5 X9 OEES H 1
2 LS BEAHHEE ?;.*—f— 5 AEEY MY 3%t 6 28Ut

. e RIECERNTEEE S| WR/SY S 2T ot BEO| BIEES
ZeroZ TtEE 10749 RLIZS 2tEE= 100%2 PHEE
0 Carbon 10 Unicorns 100% Satisfaction
ESG %3 LIt ESG Value (Index)
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I /A28 12%
2U/ZE/2101Z2 10%
XIZ=/Xi2%/OtAI0 2| X 8%

1= 7%
DS/OOIEFA/AI/HXEXL 3%
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18 ESG HHUIA AHAL

ESG ASH[A|

LPEEAE2 201595E I 582 2X 2 X|£IH5Z S0l 2Tt O[AR] L 29229l ARMAAS YRS 2F3tA 20, 2019H0=
o .
™ [¢]

A5 N&7153F golgl % 2FYRS UESIASLICE 2021 £ J|1E MM UAZ SRS ESGHEARZE Y HE
CEO &tst0f] 2F ESGFTIA RS MEUO =M ESGE T #SHIAIE 2EVSLICE

OJAR®] LH Y 2l2|

as AlOG1 0] Y| s 10| ESG MZEQI 17| (A 4-63]
5 ESG #2Hoy <> 5 ESG CSSO& ¥ AN 1= ESG AFIY LI <> A2 ( )
J§ 2|A3 HEHo J§ 223 goly| ot YUY (1 8)
-ESG i a2 3 A - ESG F=FaltH| 71 ol - ESG o] W& 24 - KSTHSBY W HF-AR
- BF-ALY 2|AT A2 A I 0] IS T vig SLEY S ET 2 A3 [F|FEF AlO|

BSTKPI

9 HEIN0| ESGE EHGots =S Soll 2019 & CEO & OtL2t
Moto] M OFEA CEO THe, ESG g5 FIHIA|0f BFEst UELICH
02 HEfIH| F ESG BIHISS 15%=Z HLstR2,
ESG =8 Yiet LI/ 8HHEF0] Tt 2] B35 F2 2o IH|Z2 HHASHAELIC
EACEOS2 32, AEA #E R AY S9S vHEo0] ot HISS XHSOIRASLICE
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Zero Carbon Drive

7|43} O Saf X EtA ZH| HEof| 7|10i6t X} Meta8 182 Zero Carbon Drive’ & FTI6t11 AUELICEL 0|1 Soll 2-& XHH| B4 HIEE2

‘43'ANX| Net ZeroS ZEoI1 IF A TEZ2|Q0| BiA HIET2
=80 2092 3097 £ 30=dS FUY

o
ML XI2I6P]| Sl AL

[y —

S8HIET (KRo] EAtiES

5047tX] Net ZeroE 246t1L
A= LICE

Kb ELICE LIOF7L 71Q B¢ Avof Kk

g 28 X2

30ENHK| S8HIEY
33.7% A=, ‘50EIX] Net-Zero 24

43,816,695 tCO2eq
(XH 2127 9)

. 337% %%
. (2020t HH])

59.5% &=
(20201 tHH])

.. Net-Zero
=Y

g,

2030 2040 2050

24 WIIEHgotEY)

EUH EYYSHE MAY AN mAME

303

J|E NeE 28 g

- K-Taxonomy 917 A& ZZI

Fug sy us

- ARB #01E BENOIY &
- TGO X] equity FX 5 =Y

2020 2021 2022 2023
md

301K
A%y 38 X

(2 =)

176 B
148 ™

2024 2025 2026 2027 2028 2029 2030
HEX NOE HP EMEX

£
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Triple-K Project

MO ZIEL UM 3§ EUE &4 A TripleK Project'S 7161 U LICL £7| HURE| SAIK| AELEY 2AH0| N X AHHS
6 SSHAIFSES FHoID MG HE 4SSO AELER0| ¥EE X st UALIC
AEIER | Al g X8 AEIE EllOL

20'd AELEY S48 EHF, 2 0{H3X] HF ‘
). M : AEIES] Mt
(Youth 88 o= 29

X7| SURE SEMX| AELEY 2 FHof| i X 2H|A 7=

8 HE 742 S0 AEIEQ0| 4 X2

[S

=)
Coming i
Soon
7 : ST

AEFEQ] WAL AEFES! J|Q17HK] AEIEY EXIS XS
(20214 %)
M i = )
RO n 21 HiIE‘e.'-é‘E‘" AE}EN 1=.'_*
000 T

4807HM 26,00091% 2,997%‘%J @OQ%@G g i ERE N ]




15}

S ue3 g

ESG 3 SHIH =%

YNES-i PN <28 >

Hope Together SFG

8182 *2 E4S 4T X[dS St 3894 slHS UX| Zot= B AE-XIG- AR IFPHLZ A5t QFHHRl 42 52 o+ AR
[o] LI 173 ANEE 259| TIYAR] Z2HE'S 13|0]= 6101 2021'HEEl= BF0A| 7|27t Ei= Hope. Together. SFG'2h=
221 5}0]| ‘Start up, Financial literacy, Group of community’'2] 2 &S X[ o ULICE

oF Fl
0
of>
r
[l
N
o

U LI0 DT} R AR WIESH SN 2

SHEHRAELICH
LIS 20| Ef= 202t

XI&7hs o HOPE.
RS Togeth er. AZIH A=

X X|
=

& X9

Nok2ZIE0| YA ERHEE
DMp M AR Q] JHK|E B =0
ESG, SDGs 5 22|Alz|9| X|&7Hs Ao Mg S0 juAlelE 2
O UEH0)| 7]0j5Hs ARRIZH A X o LA SLIC,

(917 30021 50| 7|53 EQ

XIZIHX] TEARE L S
252 XY, IE A 22U
MZE AR 57

START UP FINANCIAL LITERACY GROUP OF COMMUNITY
2zer AEIEY 84 28 oIXIol T ok KIARR] Ol oH

- AEFE Q] X| ¢ (U9 A0 B EIX]) -28uUs BUE IF (X|GAR] SEEY T2 HE

. Ab2|=7|e] EX} Ty CHEZ SXNg Y= - AMQlE J|g] X|2l

- AYSUXS YU XA Y Y T A Y XY - X HALE] 21GX | HA =




15}

P
rx
re
oy
ojo

XIZF2IAL

<29 >

AR JHK] &8

AI8E ESG Value Index
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% HIZ O 2 26| X7t HET HIIIHK| Q) Btm| IHk| S5 A
= (Social Savings + Social Value Added) + Outcome + €

2 O 2 Q10 ABIXFO| 241X B (LA 01%)

* BT, AR, OlofHaYs JlsoR o




o

15}

X

Sueas

ESG BSHIH =

FRAL

o1zt

<30 >

ClAaIT S ! CiekY TN

Diversity

UUIBIES IY(Diversity)2 1B X4IFSUTE Aot 2L JIAR SINGD SO0 1T THINDN ES' 2 2US )
-l

0
M— [
et 71 OINS BT 0] =22 X4stn ULICL E3H F3I0| Tt 994 S22 9Jsto] 01420 84 B BES 2oty

—

0jd2|E 84 == 13401 SHeroesE Y6t UYSLICE

o1y 2o ¥y 9 26 o1y 2Ie 4
AU * B > ALUFEE XYL FYER=ETH

M3t HO|2X = (20181)

2020 °o 9.0%
E— +20.5% . +23.3%

| ; 11.1%

2030(=3)

> U] EAVE O1Y R1Z 2217 () ML,
MEY, OFHHID| 5 2Ty %Y Yot

B 171 | 27| 371 471 57|
= (18) (19 | (200 (21) | (22)

*0 I% I% l'
Muylolgl | 278 | 498 | 678 | 448 343

T
=
—
OIAR] & 78 2020 20214 20221
014 OJAL =HH x|= 1 1 2
= 0 1 ‘
e 0 0 1



< 31

0 ol 30 M
0 K o < =
K o T - Ho
@ W
-A_ wr <4 n O = — 1
5 = oo o & X I 70
oy = [=) | B K N 30
o0 o| Mo ) O o B0 -
= - - c = =< OH
L =l 82 oK I+ S5 = 205
4 o5 O = = = CHRW o omE
% pis oo B gzxz f Ej
i) [ v T o I O
Al wEg B oo g WD o
of 1o = 020 20X
\_U MR mm RO K X0 m__T_A_.mu T
i i o o 2 <" Ko k- ko
el = %5 Q %0 3]
nHr %0 8K 5O
B o U o St ol uf
< 0 E ok & B! 5 ey
o W X B0 &W_. o<zl =dl=d
__.m_||_ O_ _nlv_. _u_._ I | | I |
=7 - <0 T
i Ko =
ﬂ_. 5 & 3l
o ~ 30

A
I ALO]

'
= £fo]

on HH A

NE
%!
-

o - 3
ol e T
.A_ N E %
- o0 50
2 Mg £
H oIﬂ {|D .u__._. nr ) ®)
~ i O3 Y o] o
w o g o} ol ol
w| B N
(o) = K =i
20 i =2 = I
=r W =._._ .=__|_| b E_..ﬂ oK
.m_. _m._ BT ol 5 </ b
w ol & ) < <=
0 o oF K g0 o 3
K rl o =N H_ b b
7 <
=r o o RO X2 l 1l
A Bl & KM & & 5 5
~ 4 Ki| ™ 4 4

ESG 3 SHIH =%




15}

P
rx
re
oy
ojo

XIZF2IAL

8 ESG I X|&®

<325

tl
ESG ZGHH =i g

USLICEL 22 FXF 2| M7 3 EI1I

ESG 2 SRI @I} &1}

A== |
HS2R

E{ ESG &30 Chs}o]

o

28152 I F2 ESG X MZMYUTEXL X|2=0f ZHE|0] A2D, ESG 49 7IYS0ll WEFXISH= ARMUHE EXFXIS 2| £XHHE0]
o

QIEYT QIOT, Bt 52 55 71 ] L4V AFALIC

TT - T d

uuuuuuuuuuuuuuuuuuuuuu

3o Xl SFG 82/ dE+ HYUX| Award/Certification
9 91 DISI World H
MSCI DISI Grade:83point | 000 o (134 914 Asia Pacific H2J)
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< EIAZYE OI{ASY 81 A4 MY
WwCDP CDP Leadership A- - (20214 EfAZ S E2lEd S5 HY)

[FU S8AF 2 %]

ISS »

ISS Quality Score Grade: 1 - -
CORPORATE SOLUTIONS
. 2022'A GEI 44 912 Q)
Bloomberg Gender Equality Index - BGEI (L 719) £A]
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CHIEXY AZEREY : 0|33 31.71%, IS 23.79% ‘HiFE] THKIZ S8 MEAHI' BRI 717] ol L L-HSPSLICE
1) H2Y 38712 MY
zQ o1y TS o

1969.03 (FHFey 2 £ XpA 9 520 70 7.2
1972.12 SN FA A S M= temmEe 6.2 63 6.5
2002.05 NOHISXIFLIA Xt2IAF Y
2015.01 EHE 1%
2015.12 HEHI=0T 54 WYY I3 XY Y2UL HZ
2016.03 HESW-NOHZ2W 32| AANE W KR
2017.10 HEHILYZ JBANK Plus EAl 5 é
201807 CRZERE MEXIL EA - -
2018.11 QUSTHAA| XFEETA (k%) 15.82 17.22 15.86
201912 OLIIER T2 TIENY 247IY 4T -BIS7IZ Xtz 1489 1491 2.84 218
2020.03 AELHN9 35 ‘M, X QAR SX|ACHA’ F7 W Tier 1 M Tier 2 3.28 3.06 3.06
2021.05 'SMELIE MOl ESG M A 2%
2021.07 NgalAd EESM 5o 11.61 11.85 12.76 14.38 13.68
2021.11 TZHESXIS S IRAUNY T ER 24 °
2022.06 BUT F2|UN ' HPAI|Y 24 g

%) 2021 62EE HPEII LIRSS =2
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LTS HIH 9 M2t e
201211 18 YU HAP UK LWL 1ES THESH= MTISIA
BH= XPEOLE XM 23 Noto] Loje} AILIXIE HI KO 28 HIR
HEIS0| 3§ OHHR0| B X [IHER 1=2{5}n YIom, So LiXIY 281t -
S22 thol Z2iot0] THEHI THE MTIZSUINENC SHHQI 432 N
STty LIS SHishs, Q2] 2O CIXE XH&2%

‘S EMsts, 22l 22 TIXE M52 ol2t= MSE29o =lAL
HI O Z2HA|, D 2H0] B} Wa|stn SHa|MQl 28AHIAZ 0|2 & QEE

CXE ME2Yo2 Mo QS O 319] ofiLtot &L Ct

X2 A Sxpt =S D23} b $LH= CIXIE S34E Company
3 03604%4 3-1 z pBNE<D
* Mg U SEA

zQ oy TS oig
2011.12 =52 QUL A AV H2Yo 2 o WY A Meta81F HY CI7120]2] @k otz 30.3
2012.01 QUBTL AA(1,16022) 27.0
2012.01 HAIMA 27
2013.01 OfPHEx 2ol Avta81E HY
2013.04 FATEN 2% at ofobH X X2 e sto] M2 £
2017.01 NP8 X2 710] 32 a8 AHT I =
2017.10 Z3EHE g4 S22 382 2 F8YN EE 3752 7|14 =F
2018.07 KS-PBI(Z2|0|PYEHEX|4) HE2SYHE 3 A4 19 EXILF (o z2) 3.1
2019. 06 ATMX| S B GOR XS7HsEE B2 BEe 4 7198 33y 24 2.6
2021. 06 AKX SIS B GR AR SUEE HASX| R Tt 4 15 16 1.8
2021. 07 KS-SQI(ZHMHIAZEEX]4) 73 24 19
2022. 01 SX2ME A, CXEEME A =
2022. 06 SEEXE HA(500248) %
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ATEXRRMER JHR HPH S MEF Wor
2006 MEE|0] 2019'A AloHO] ¥F JtE0] = AMOEXAMERS
Xl 29 4250l Moto| F2 S Ciol APuEsE HEA MERA}
O5 B3 Ar2tel D =vto] e X9|ALZ Xt2|oj 25X}
SHL|CE o MEF Q19| J]5 ZotE S0 HAMN AIIRH D} AMSH=E —if BEAZZYAL
%, 2|23 A2} HESH JTF HE0f £MS Choff LHZ 2L
C}.
A s
2 9 1 5 5 5 8 —f HSMIZYIAE YT ONLE. Step
) A ° e
F0 oA
2006.10.18 QA M
- 2712:0]2} (ki)
2007.07.06 AEFY ofH[ 1T}
2007.08.24 MERY 2017} 5! 4T B (OFA|OFXFAFMEHE)
2008.02.21 e [HEX|ME} 1Tt
2008.11.25 THEAEHO] 213t 28 EXH(MEM) oIt
2009.01.15 AT B17(OFA|OFA ENR)
o134 AIE} O]
2010.03.17 XIUH EX|LEF 1D} *x}éla'.' (9} Hoig) .
2010.05.19 EH O|H(MEA T S 2 416 KT&GELY 133)

157
2016.12.08 SEB HA
108 98
79
2018.03.21 A Er MA|(FY 10,000€—5008)
2019.05.02 MOtE8IE WY
2022.06.01 AT HZ(MOEXARAERE)

2022 1H
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LI2DS JHe HIE 2 T2t ol
DT Z=%12| Designer
KR = EyPy
F= SAH XA P p——
. = mo—
4 3 5 99 2 DHO| H|XL|A S 0l11E CIXIE 7|¥
% =B
FEprsk
zQ o1y
BN A AR A -
19105 GREEN Double (fp Breakthrough:
2003.10 @ATTO|ELAIARO R A 17
2009.10 JEIT Q1= 2t Shared Service Center Y
2010.01 NOHZGX|ZEIAL KERIA HQ)
2012.11 ISO/IEC 20000, BS 10012 915 ¥E
2014.06 MOHHTISE XPMITH THALAI AR WINK 225
} Ht Ol © =
2016.01 LIZUIZIE 22 2 2UAAY 15 xQ A2 olol
2017.02 AI%HFANSE(QSA S 219C) AlAY 25 "' 8 o=
2018.02 ASHSRY ERH(SOL) P&
- - « C|X|E= MEHOL |CTR&D £ 0j2f MAH gl CX|H 28 AFY
2018.04 HEEMHA B2J|Y 01 (28 HX) =) o==°L, S ST x =T8 AME
2018.05 @AITIDSE AT B .
T « SI(System Integration), SM(System Management)
2018.07 SQluel ME (HEL BT
2019.09 MPBHDS QI AJOF CHE AFRA M3 . ITO(IT Outsourcing), ITHAME 13
2020.11 OE S HAIE MHIA A A (28710 /2 5/ MY HE/NS)
2021.04 HOIHE M 2R EZ 15027701 QS UE (1F A%)
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x0 pig
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ASHOIO|EIA JHE Moz} CHEOJA}
U <2l (o] | X
J|E7t LHE YR EXpALO 280 2t 200013 63 158 SN
HE HIAARIE X Zote SEHEQIZ2HTotal Fund Infra)
DAL Xp2 =3 T4
797 ..
: =TI E
(99.79%),
LIPS
2 5 7 J|E} =F
342) (0.21%)

AIBHOLO|EFA

A

21,2)20229 62 7}

2017.05 2021.03
SENY=R

2011.01
KIMCHAIAE 2F
AR 4T IHAI

P 2001.03
z0 oY
FEHZBAAH 2O AFR |
AHA A= 71 MH|A FHA]
o @ (-]
2011.11 2020.09 2021.06
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Y 38.7 42.2 40.9 22.4
(2] 387 422 409 224
oy 13.1 16.4 12.0 54
P10l 10.8 13.0 9.8 4.6
CHXH ==
EXtat 771 87.4 90.1 89.0
LITHOFOJELA xS 66.1 7522 803 797
T R2X| =
ROE 17.56% 18.56% 12.87% 12.40%
ROA 15.46% 16.15% 11.41% 11.12%
Jo|dlE 74.70% 71.98% 77.28% 80.55%
% 2022 TS K| E(ROE,ROAKS HgHat ZoKo] 10.6
9.3 9.6 9.7 93 93
A . C A HM\H
% u-rgl JjIEOIQl (BHY: AMoi9)
WYLl W EIkRo0l)
53.0
si8 == os 2017 2018 2019 2020 2021  2022.06
13.0
10.8 © wetooletr @ AN @ BA CAf
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l X SBEXYY B/AIR BET|E
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== UTH MEE|UC] QeI 28 EXIRIA}
Mzl 2020.01.02 (A&: 2021.12.13)
EXICHAr Xp2F - Q1H A0 -84 JME O{FRO =H-
e AT 6,810 [ATHEH: 2,745 2 (2022.062Y J|Z)]
o ST EE 71E} Aot X2 80| THEOE LEISI 28

UL EX| A1 2 et 2SS EXIQAL

Aok T} QIENRIZ] RS EXRIAL
Adajol 2020.06.11
g 2017.12.18 (4% 2019.08.08) —
- 0|H EleE=
EXHHA KR - Bl SEEEER - HEE T Zefol e T l; o Ja
o 2 = &
- za pawy - ERUAE| EH St o | Gt B
 NSHLErY - e e NP SXAH2 QEIHA| HE A EXLOIA}
- 29 Q0| XELL) Malol 2021.06.28
S8xK 3g 23,0332 [A|7}EH: 5663242 ('22.062% J|F)] = XICHAF KFA - Xz 2550
= =3 oy T aT
71E} AT X 280] HEO 2 2EF510] 28 22x 38 1,35592 (2022.06¥Y 7|F)
L% ANt eS| 2SL EXIRAL EX|AWI] LT QIEHED] BSL EXIR]AL
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- HE AT ErR
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0 TP g

= a = o1
80 2 g FRAE 39
(cro): wiotel) 2019 2020 2021 2022.06
; SHAlory R AIE
2o7Ab
I+ 3,088 10,246 12,106 6,122 AJEH [t Al EXHIE
o o
aHIg ] , 6,205
| 3,973 10,049 11,737 ﬁf_lii)?t' ?\W’SDB*J NEO EII'II"E' k":“ﬁ I‘"'g-
oip|o - = o
20l -885 198 370 82 ZAIX|4 gl 109 24 our ae aro|m xjAres
- TEIE7 g By =8, o B0 AES
2I71=01Y -655 304 478 102 = =
WS XPAH Hise EXrdE/28 Al EXIX12
Xt 42,402 42,903 44,031 43,181 " %@; ?_I"__Jlt” - SHAI NEO Iwun_g(ndg(?o.n
M Aot J1& 7|8 - SHC NEO Al HEZ(20.1
xES 39,731 41,013 41,468 41,564 A ZEZe|Q Aot - SHL HoLe HE 22(20.10)
THEX|E (KEM| H=E QIS A JHEr) -SHC PIER} 28(21.3)
— Al A|THC 3= = '
gelolgHIg 122.69% 95.90% 95.03% 97.75% S EAI)\lH_DTi?)HEéil(A%Jz_—:?%Z 5)
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LTI X} IHR

CHZOJA}

S 7o)l Ciet £X=5-82 S o= WA E

AN EHEAEY W EXRAL 5 AUM (2F8H 71=E
(Venture Capital, VC)
327HI.E‘E I1 1 o BIA 9|F201}_9;
zQ oo TS g

2000.04 HRIXHES 100212102 HOE AT FATIA A2l
200004 B AR 58 (BANADIE= 2000-1412) (croy: wotel) 2018 2019 2020 2021 2022.1H
2004.12 2UNZ 04-2 HRQEHA J|PAZEF AT ZY (63098, IRR 13.4%) EAALM
2007.03 New Wave H3% TS0 24 (20048, IRR 25.2%) R 22,219 15,486 12,737 32,133 12,480
2007.04 FUAF 07-4 HRE2A HIHZD 24 (28092, IRR 20.6%)

aHg 11,649 21,875 14,675 11,219 7,428
2008.12 HLEYA M1z MEEXHELA 24 (2,00042, IRR 11.5%)
2013.09 KoFC-Neoplux R&D-Biz Creation2013-1% SEXIA% 24 (500248, IRR 13.6%) agoley 10,570 (6,389) (1,938) 20914 5,052
2020.09 EAUTZBRITUNE HIIFF WY 7120 8,452 (5,335) (863) 15,929 3,637
2020.12 UP-LQ ATHREYH] EXEY 2y (199242) A

ToH=
2021.01 Aok-14 2 Market-Frontier EXIEE 23 ZA (1,0004Y)

EXpA 81,283 71,602 72,550 98914 125921
2021.01 FAQIA UTHAIKEXTZ T HE
202111 Norx SEES ARE 1% 34 (2300978 R 65,978 60,400 59,853 75,583 79,314
2022.05 AT ER2Q HMHAD 23 Ay (304Y8)
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LICHEZEH ]

CHZOJA}

.
R

MBHEZAS| 2L viX| M2 EH(CPI) W SHAEY, SMART
repair, GAP, Extend Warranty 59| 7| QA HHAZ S CHF T SHSHECRASEES

oo@m=

¢ B 2 2 Soll MISotn A2, ‘I 5
° HAL 2 1 603

||
0 oy THE ¢4
2003.06 HIXHER 10U YO 2 @LHSLo[AERQI M2
2003.11 CISCIO|HMEXEAEEEO 2 AMY HA (EhQ: HHOER)) 2018 2019 2020 2021 2022.06
2003.12 SEUSAYIZEE IrskEY ALY 2571 -5 EAALM
200401 OSCOMEXSHERE Ba/IAAN bl Bl 12,517 20,819 27,439 70,424 28,383
2004.12 GRATHAL 1270 xtgtofl CHOJMEX SXIEY A 29 24
dAH|2 25,442 35,619 39,328 78,546 33,135
2008.03 MAX 2HE ERGO, LHELIO[ME X2 65% S
2008.07 O|2TCISCI0|AEREAE SO 2 AP B ¥ioled (12,925) (14,801) (11,888) (8,122) (4,752)
2009.09 SYULHEUAE £, 67) EUS 20| o 2HY X787t g7]20[2 (12,713) (14,541) (11,664) (7,727) (4,533)
2010.07 O|2NCISCIO|HAEANEHURZE ALY WA AN
2012.10 AXA SAZ i3 Y
E XA 48,874 62,720 86,381 137,274 154,186
2014.07 BNPII2|HIFIC|Z X| &2 25
2014.09 BNPI2|H} FIC| ZAGHEHEOZ AY TS 29,309 34,472 48,400 60,813 56,120
2022.06 AIBHE2E XX BNPLIZ|H} 7}CZ Q| X|& 94.54% A&

2022.07 LPHEZEBHEHFEZ AtY HE




Forward-Looking Statements

Shinhan Financial Group’s 1H 2022 e-Brochure may contain forward-looking statements to provide value-added account of Shinhan Financial Group’s
businesses and results of operations.

These forward-looking statements reflect our current views with respect to future events and performance, and are generally identified by the use of

forward-looking terminology, such as “expect”, “plan”, “intend”, and similar expressions.
You are cautioned not to place undue reliance in these forward-looking statements, which reflect management’s current analysis of future events.

We undertake no obligation to publicly update or revise any forward-looking statements, whether as a result of new information, future events, or otherwise.
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