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168%

151%
6700 72% 2%
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2019 2020 2021 2022 2023.3 2023.6 20239 2023.12
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HESHPF 7275 7220 NS5 28 H|E 42%
gaix2 1854 1,786 N8 FIT|EHH|Z 53%
et dg 2= 9,129 9,006 M23
105t & (%) 203% 273% +070%p  '23.1229F OIK| K 13379 [O1K| S 1.48%)
Sre 8026 7571 M55
29| 917 1,189 272
10|35t 186 246 +60
X H|S (%) 1000% 100.0%
SH 733% 68.9% DAYep
FAA| 168% 216% +4.8%p
71E} 9% 96% NO3%p
: 7¢|_E|:Lrﬁ : ﬁijg : E’ﬁ’g ENG HIF (%) 59.7% 60.6% +09%p
m O[St
e 1 F HEFMPF U HIX|E M2 90X RO E MH LHEQ 2.3% =&
£ 2"7% o REA PFAIRIZON HEH 71O A BIL MAIR MHT HTY 22| 0]
‘ o 15 58 20| LY LHE ELHTY Z2NAE Z9610] OF 3& 2|23 TS HA M
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Q/Q Q/Q % QoQ  QoQ%
2% (a) 30728 30678 49 0.2% 4606 4584 22 05% 9230 4624 501%
o2 30677 30450 27 0.7% 4686 4525 16.1 35% 9185 4500  -49.0%
M2 51 28 A77  T16% 80 58 -139 na 44 124 na
u|gqg (b) ........................................ 1 6543 ......... 1 96333090 ......... 157% ............ 12 03 ................ 9 9 ............ 1 104 ............. nm ............ 394 72744 ......... 595%
ATHItE 6206 6414 208 -32% 1515 537 978  1820% 1522 07 05%
RPN 299 384 84 20% 30 73 43  595% 100 70  -705%
Llotgto| = 4724 4494 230 51% 448 790 342 433% 1159 712 614%
AOHEZ 261 2 78 95 18 na 26 52 26 na -39 13 na
LIOtEXSH 1009 4125 3116  -755% 1225 -1579 354 na -185 1040 na.
AP mE 3040 3033 07 0.2% 12 208 97  464% 1028 916  891%
LIRS 51.3 371 142  383% 318 -39 356 na 50 268  5356%
Lot XR2E 95 05 89 nm. 31 18 49 na 55 24 439%
LIOEXpARAIES 534 737 202 275% 29 186 215 na. 180 208 na
Lot Al 46 22 24 na 22 18 05 na. 08 14 na
LITHAI E X} 44 15 29  191.0% 12 27 39 na 10 02  246%
7|Ef? 201 174 28  160% 40 36 03 86% 75 35  A410%
g.;ﬁ;izl-golq 47270 50311 -304.1 6.0% 5809 4683 1126 240% 13176 7368  559%
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20234x =02 33 Sl

H[XH Yol 14,247.4 12,867.6 1,379.8 10.7% 3,270.2 2,817.7 4525 16.1% 3,676.6 -406.4 -11.1%
O|Xt&2 10,817.9 10,596.9 221.1 2.1% 2,786.6 2,765.2 21.4 0.8% 2,763.3 23.3 0.8%
H|O| Xt &= 3,429.5 2,270.8 1,158.7 51.0% 483.7 52.6 431.1 820.2% 913.3 -429.7 -47.0%

THOHH| 2+ 22| H] 5,895.3 5,644.2 251.2 4.5% 1,599.0 1,771.8 -172.8 -9.8% 1,497.5 101.4 6.8

Fole 8,352.1 7,223.5 1,128.6 15.6% 1,671.3 1,045.9 625.3 59.8% 2,179.1 -507.8 -23.3

Foi -135.9 461.1 -597.0 n.a. -115.1 -110.0 5.1 n.a. -113.7 -1.3 n.a.

SIEHET0IY 8,216.2 7,684.5 531.7 6.9% 1,556.2 935.9 620.3 66.3% 2,065.4 -509.1 -24.7

CHET A 2,251.2 1,317.9 933.3 70.8% 766.8 465.8 301.0 64.6% 475.0 291.8 61.4

MIF0l 5,965.0 6,366.6 -401.7 -6.3% 789.4 470.1 319.3 67.9% 1,590.4 -801.0 -50.4

Q1A 1,487.0 1,611.1 -124.2 7.7% 213.3 84.3 129.0 153.0% 371.6 -158.2 -42.6

AZF7|=0|Y! 4,368.0 4,665.6 -297.6 -6.4% 549.7 358.9 190.9 53.2% 1,192.1 -642.3 -53.9

%ﬂﬂ%(%%?l%*l%l%) .............................. . R S - S L S P o

JEXHH(AE, 712 J|&, 29) 691.8 664.4 27.4 4.1% 691.8 690.0 1.8 0.3%

NlM(}E) ..................................................................... R 001%p ....................... L : 98%000%p ....................... e 001%p

JYo|BHlE 41.4% 43.9% -2.5%p 48.8% 62.9% -14.1%p 40.7% 8.1%p

O&HIEE 0.57% 0.34% 0.24%p 0.68% 0.47% 0.21%p 0.47% 0.21%p

NPLH|E 0.56% 0.41% 0.15%p 0.56% 0.41% 0.15%p 0.52% 0.03%p

ROE! 8.61% 9.96% -1.35%p 8.61% 9.96% -1.35%p 10.19% -1.59%p

ROA! 0.66% 0.72% -0.06%p 0.66% 0.72% -0.06%p 0.77% -0.11%p

O CET1 H|&2 13.13% 12.79% 0.34%p 13.13% 12.79% 0.34%p 12.92% 0.20%p

1) XHH7IY AQEXE I|E

22)2023. 12€% CET1 HI%E ks

, ROE ! ROAE +H J|&

X

29



ASAIE IFeE

TS A
=Y 633,681.8 34,067.1 3,072.8
kg 100.0% 626,439.4 33,531.2 3,067.7 0.61% 9.39%
HE2 75.3% 7,242.4 535.9 5.1 0.07% 0.96%
HI2Y 382,437.4 25,524.9 1,654.3
Consumer el d= 100.0% 43,420.2 8,055.0 620.6 1.45% 7.94%
Finance
pLPNESl 100.0% 3,046.1 349.5 29.9 1.04% 9.57%
Insurance dlokgto| = 100.0% 58,641.3 8,423.1 472.4 0.82% 5.62%
IOHEZ &0 2 85.1% 261.2 129.3 -7.8 -3.22% -5.82%
Capital LIPHEXSE 100.0% 79,117.3 5,366.3 100.9 0.21% 1.94%
Markets
AIeHHIE 100.0% 13,018.9 2,227.6 304.0 2.35% 14.38%
LIRS 100.0% 108,537.0 275.2 51.3 14.22% 20.14%
Aot | X228 100.0% 4,256.8 62.5 9.5 15.36% 16.93%
LIOERFEHES 100.0% 70,837.2 377.9 53.4 11.94% 14.93%
LITHA] 100.0% 35.7 34.7 -4.6 -11.68% -12.47%
LITHAIK E X} 100.0% 1,017.7 81.3 4.4 2.87% 5.58%
Others ABIDS 100.0% 137.1 51.7 8.0 6.70% 15.77%
LPHHEDIE LA 99.8% 110.8 90.7 12.2 11.76% 14.30%

F1) AAHSIS AVHW, HIZEW  MOHESH [ APHKARNEr AT MEF Ol MO [ ATH2| A2/ MO EX AUM E



BHIXZE YOI (a=b+c) 8,834.4 8,477.5 356.9 2,046.8 2,094.1 -47.3 -2.3% 2,248.7 -201.9 -9.0%
O|XHEZ0] (b) 8,402.7 8,205.2 197.5 2,146.3 2,175.3 -29.0 -1.3% 2,137.4 8.9 0.4%
H|O|XHEE01 (c) 431.7 272.3 159.4 58.5% -99.6 -81.2 -18.3 n.a. 111.3 -210.8 n.a.

EHOHH|2F &2[H] (d) 3,813.9 3,702.3 111.6 1,083.3 1,223.9 -140.6 -11.5% 944.5 138.8 14.7%

SHUFYU0Y (e=a-d) 5,020.5 4,775.2 245.3 963.5 870.2 93.3 10.7% 1,304.2 -340.7 -26.1%

Yo (f) -106.1 -55.1 -51.0 -63.0 -57.0 -6.0 n.a. -12.4 -50.6 n.a.

SYIFHEUT0|Y (g=e+f) 4,914.4 4,720.1 194.3 900.5 813.2 87.3 10.7% 1,291.8 -391.4 -30.3%

&sga A (h) 873.3 612.5 260.8 42.6% 270.6 217.4 53.3 24.5% 139.1 131.5 94.6%

NIT0]2] (i=g-h) 4,041.1 4,107.6 -66.5 -1.6% 629.8 595.8 34.0 5.7% 1,152.7 -522.9 -45.4%

HIAM 973.1 1,061.9 -88.8 -8.4% 161.1 143.1 18.0 12.6% 234.2 -73.0 -31.2%

g71=z01¢! 3,067.7 3,045.0 22.7 468.6 452.5 16.1 3.5% 918.5 -450.0 -49.0%

F1) XHH|Y 2A_FX2 J1E

(244 %)

2Q21

3Q21

4Q21

1Q22

2Q22

3Q22

1Q23

2Q23

4Q23

NIS 27|15 (a-b) 1.35 1.36 1.36 1.41 1.47 1.59 1.62 1.57 1.46 1.50 1.49 1.46
Ttk E () 2.21 2.17 2.17 2.30 2.49 2.76 3.17 3.85 4.28 4.41 4.49 4.55
EXHHIEE (b) 0.86 0.81 0.81 0.88 1.02 1.17 1.56 2.27 2.83 2.91 3.01 3.08

NIM 27|15 1.39 1.40 1.40 1.45 1.51 1.63 1.68 1.67 1.59 1.64 1.63 1.62

NIM (5=X) 1.39 1.39 1.40 1.41 1.51 1.58 1.61 1.63 1.59 1.62 1.62 1.62

31



H|0|Xto]2} (a+b+c) 431.7 272.3 159.4 58.5% -99.6 -81.2 -18.3 n.a. 111.3 -210.8 n.a.
$220]9| (a) 911.0 955.3 -44.4 -4.6% 220.9 229.1 -8.2 -3.6% 214.0 6.9 3.2%
HC 53.1 62.5 9.4 -15.0% 13.2 13.3 -0.2 -1.3% 13.5 -0.4 -2.9%
R =] 34.9 39.9 -5.0 -12.5% 9.6 19.4 9.9 -50.7% 10.4 -0.8 -7.9%
Q2 0 153.1 167.8 -14.7 -8.8% 39.2 44.2 -5.0 -11.3% 36.7 2.4 6.6%
LIErx2E 019 181.9 178.6 3.3 1.8% 48.9 41.6 7.2 17.4% 42.7 6.1 14.3%
PN =y R 146.4 148.9 2.5 -1.6% 36.9 37.2 -0.3 -0.8% 36.2 0.7 1.8%
EasssE 80.0 102.4 -22.5 -21.9% 32.0 19.0 12.9 68.0% 11.6 20.3 175.1%
7|E} 261.5 255.2 6.3 2.5% 41.3 54.3 -13.0 -24.0% 62.8 -21.5 -34.2%
S5 X /mpEaE 29 (b) 995.4 394.1 601.3 152.6% 295.5 147.2 148.2 100.7% 194.3 101.1 52.0%
7IER (c) -1,474.6 -1,077.1 -397.5 n.a. -615.9 -457.6 -158.4 n.a. -297.1 -318.8 n.a.
THOHZ2[H] M2 HE
THf 2| 3,813.9 3,702.3 111.6 3.0% 1,083.3 1,223.9 -140.6 -11.5% 9445 138.8 14.7%
SHHHEHE 2,298.1 2,322.7 247 -1.1% 648.0 799.0 -151.0 -18.9% 580.3 67.7 11.7%
Yo £l =509 152.9 133.6 19.3 14.5% 78.5 133.1 -54.6 -41.0% 74.2 4.2 5.7%
ZIotg2| 495.7 436.8 59.0 13.5% 128.7 108.6 20.1 18.5% 125.2 35 2.8%
7|EtH 2| 1,020.1 942.8 77.3 8.2% 306.5 316.3 9.7 -3.1% 239.0 67.6 28.3%
(B MHHI) 133.7 159.6 -25.8 -16.2% 53.7 77.6 -23.9 -30.8% 26.5 27.2 102.6%
(H A3 160.9 121.9 39.1 32.0% 39.6 29.5 10.1 34.2% 35.3 4.3 12.2%
(84H]) 336.1 302.9 33.2 10.9% 98.3 99.6 -1.3 -1.3% 83.9 14.4 17.1%
FYo|dAHg (715 F%) 43.2 437 -0.5%p 43.2 437 -0.5%p 40.2 3.4%p

21) 135U, 03LYR 5
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Fe+ (a) 5,396.2 4,846.0 550.1 11.4% 1,276.1 758.9 517.2 68.1% 1,446.1 -170.1 -11.8%
AgIe 3,165.1 2,932.7 2325 7.9% 821.4 716.1 105.3 14.7% 807.1 14.3 1.8%
lg=t=r s 226.9 195.3 31.6 16.2% 58.6 57.9 0.7 1.3% 59.2 -0.6 -1.0%
EIES 689.5 517.9 171.6 33.1% 180.0 148.7 31.2 21.0% 176.4 35 2.0%
7|Et 1,314.6 1,200.1 114.5 9.5% 216.1 -163.8 379.9 n.a. 403.4 -187.3 -46.4%

X[Z20Ixt (b) 945.4 710.7 234.7 33.0% 256.7 222.7 34.0 15.3% 241.0 15.6 6.5%

EHEH] (c) 744.2 741.6 25 0.3% 194.2 208.8 -14.7 -7.0% 188.6 5.6 2.9%

242 91 J|E}EYHIE (d) 2,019.5 1,996.8 22.7 1.1% 379.6 60.2 319.4 530.4% 551.3 -171.6 -31.1%

ZYSHYUTGH0|Y (e=a-b-c-d) 1,687.1 1,396.9 290.2 20.8% 445.6 267.2 178.4 66.8% 465.2 -19.6 -4.2%

U&sga TYUH () 883.9 560.2 323.7 57.8% 244.4 191.8 52.7 27.5% 266.2 217 -8.2%

MT0[<] (g=e-f) 803.2 836.7 -33.5 -4.0% 201.1 75.4 125.7 166.7% 199.0 2.1 1.1%

LA 181.3 192.1 -10.9 -5.6% 49.3 20.2 29.2 144.6% 46.5 2.8 6.0%

F71=01Y 620.6 641.4 -20.8 -3.2% 151.5 53.7 97.7 181.9% 152.2 0.7 -0.5%

I HL~2E282 (713) 1.36% 1.37% -0.02%p 1.36% 1.38% -0.02%p 1.36% -0.00%p
MEIE I H L2 E (V1F) 1.41% 1.44% -0.03%p 1.41% 1.44% -0.03%p 1.41% -0.00%p

A1 1) 1.45% 1.04% 0.41%p 1.45% 1.04% 0.41%p 1.35% 0.09%p

ANl 270 Ho|83 0.46% 0.38% 0.08%p 0.46% 0.38% 0.08%p 0.40% 0.06%p

F1) TH|Y ARETE 71

32) H187IE, HAIIE, MEIIE, 7|E B
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APE! 910.9 733.4 177.5 24.2% 165.0 209.3 -44.3 -21.2% 308.2 -143.2 -46.5
234 884.1 629.1 255.1 40.5% 159.1 155.0 4.1 2.7% 298.7 -139.5 -46.7
HNEE L AS 26.8 104.4 -77.6 -74.4% 5.9 54.3 -48.4 -89.2% 9.6 3.7 -38.4

Z XA 58,641.3 56,501.1 2,140.2 3.8% 56,286.6 2,354.8 4.2%
QUHFH K XA 50,990.1 48,349.2 2,640.9 5.5% 48,213.6 2,776.5 5.8%

(K1) 39,380.1 36,059.6 3,320.4 9.2% 36,427.6 2,952.5 8.1%
(CHHIEXD 7,487.2 7,590.3 -103.1 -1.4% 7,534.5 -47.3 -0.6%
E | M XA 7,651.2 8,151.9 -500.7 -6.1% 8,073.0 -421.8 -5.2%

By 50,218.2 48,380.6 1,837.6 3.8% 47,603.6 2,614.6 5.5%
EYH R H| ADFRI(CSM)? 7,168.7 6,924.9 243.8 3.5% 7,203.0 -34.2 -0.5%

i 8,423.1 8,120.5 302.6 3.7% 8,683.0 -259.8 -3.0%

E|20]9 472.4 449 .4 23.0 5.1 44.8 79.0 -34.2 -43.3 115.9 71.2 -61.4
Hyiaol 671.9 617.1 54.9 8.9 165.0 127.0 37.9 29.8 190.6 -25.7 -13.5
asdd 65.6 -39.3 104.9 n.a. -87.2 -71.5 -15.7 n.a. 5.9 -93.2 n.a.
7|Ep20l -98.0 -44.9 -53.1 n.a. -18.0 -19.1 1.1 n.a. -34.0 16.0 n.a.
NEo|el 639.6 532.9 106.6 20.0 59.7 36.4 23.3 64.0 162.6 -102.9 -63.3
EHO1 )| 167.2 83.5 83.6 100.2 14.9 -42.6 57.5 n.a. 46.7 -31.7 -68.0

ZQX|E
ROE 5.62% 5.52% 0.10%p 6.81% -1.19%p
K-1CsH|g3 248.20% 207.17% 209.36% 38.84%p

Z1) Annual Premium Equivalent (RHotE32)
BHI|E)

Z2) Contractual Service Margin (2
ZF3)K-ICS HIE2 EHA|
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P2 el 1,305.1 998.2 306.9 30.7% 167.3 51.3 115.9 225.8% 388.5 -221.3 -56.9%
F5249 735.7 698.9 36.7 5.3% 170.3 131.7 38.6 29.3% 202.3 -32.0 -15.8%
QEIRSE 353.5 305.0 48.5 15.9% 75.3 64.6 10.7 16.6% 102.6 -27.3 -26.6%
asdE 110.2 83.5 26.8 32.1% 25.6 21.1 45 21.1% 31.4 -5.9 -18.7%

1B 199.1 253.2 -54.1 -21.4% 475 37.7 9.8 26.0% 51.0 -35 -6.9%
7|EF 72.9 57.3 15.5 27.1% 22.0 8.4 13.6 163.2% 17.3 4.7 27.1%

X2 | 0H O 655.7 191.4 464.2 242.5% 92.3 -30.2 122.5 n.a. 165.9 -73.6 -44.4%
7|EF -86.3 107.8 -194.1 n.a. -95.3 -50.2 -45.2 n.a. 20.3 -115.6 n.a.
Rauleli=y 1,052.0 877.2 174.8 19.9% 263.7 216.4 47.2 21.8% 295.6 -32.0 -10.8%
Ehat| 750.0 720.4 29.6 4.1% 163.6 186.5 -22.9 -12.3% 202.8 -39.2 -19.3%
*+2HIE 160.4 157.1 33 2.1% 28.7 39.8 -11.1 -27.8% 52.7 -24.0 -45.5%
CH&a2tH]| 141.6 -0.3 141.9 n.a. 71.3 9.8 81.2 n.a. 40.1 31.2 77.8%
go 253.1 121.0 132.1 109.2% -96.4 -165.1 68.7 n.a. 92.9 -189.3 n.a.
FaQ&9| -116.0 436.7 -552.6 n.a. -67.8 -37.7 -30.1 n.a. -121.6 53.8 n.a.
712014 100.9 4125 -311.6 -75.5% -122.5 -157.9 35.4 n.a. -18.5 -104.0 n.a.

2023.12

2022.12

2023.12

TEEENL 1" IE, 24 100.6 88.2 12.3 14.0% 100.6 100.3 0.3 0.3%
>5H 36.2 32.0 4.2 13.0% 36.2 38.3 2.1 -5.5%
LIE 26.1 235 2.6 11.3% 26.1 23.8 2.3 9.7%
ELS 3.0 3.9 -0.9 -22.7% 3.0 3.0 -0.0 -1.2%
7|E} (WRAP + RP + 2 QH%} 35.3 28.9 6.4 22.2% 35.3 35.1 0.1 0.4%

1) 2/EIY, HOIDHXA
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BH|XAHG 0] (a=b+c-d-e) 655.3 506.9 148.4 29.3% 148.5 90.2 58.3 64.6% 153.3 -4.7 -3.1%
O] Xt~ (b) 590.9 486.6 104.2 21.4% 152.3 132.8 19.4 14.6% 150.5 1.7 1.2%
H|O| Xt~ (c) 614.1 435.9 178.1 40.9% 145.6 27.8 117.8 423.5% 143.2 2.4 1.7%

158 563.0 369.7 193.3 52.3% 145.5 40.2 105.3 262.2% 124.7 20.8 16.7%
7|E} 51.1 66.3 -15.2 -22.9% 0.1 -12.4 12.5 n.a. 18.5 -18.4 -99.4%
X|=0lXk(d) 342.1 226.6 115.4 50.9% 96.2 69.5 26.7 38.4% 88.4 7.9 8.9%
H|O|XtH| & (e) 207.6 189.0 18.5 9.8% 53.1 0.9 52.2 n.m. 52.1 1.0 1.9%
RIESH 174.7 151.5 23.2 15.3% 45.9 25.1 20.8 83.0% 43.9 2.0 4.5%
7|Et 32.9 37.6 4.7 -12.4% 7.2 -24.2 31.4 n.a. 8.2 -1.0 -12.1%

EHEH(f) 80.1 80.3 0.2 -0.3% 30.6 34.7 -4.1 -11.8% 16.0 14.6 90.9%

Q0]2l(g=a-f) 575.2 426.6 148.6 34.8% 117.9 55.5 62.4 112.4% 137.2 -19.3 -14.1%

IgLdEAd(h) -3.7 2.3 -1.4 n.a. -1.0 0.7 -0.3 n.a. -0.4 -0.5 n.a.

SIS HET0|Y(i=g-h) 571.5 424.3 147.2 34.7% 116.9 54.8 62.1 113.3% 136.8 -19.8 -14.5%

H&3gdaTLH(j) 177.6 22.5 155.1 688.6% 101.3 28.2 73.2 260.0% 4.0 97.4 n.m.

MIF 0] (k=i-j) 393.9 401.7 7.9 -2.0% 15.6 26.7 -11.1 -41.5% 132.8 -117.2 -88.2%

10l 304.0 303.3 0.7 0.2% 11.2 20.8 9.7 -46.4% 102.8 -91.6 -89.1%

SRR 11,598.5 11,627.7 -29.2 -0.3% 11,598.5 11,983.1 -384.6 -3.2%
2| AXpL 56.5 128.3 -71.8 -56.0% 56.5 70.6 -14.1 -20.0%
gEIE 2.1 5.6 -3.5 -62.5% 2.1 2.9 -0.8 -27.6%
LU E/HEY 7,097.1 7,579.5 -482.4 -6.4% 7,097.1 7,527.6 -430.5 -5.7%
WAL ZE 1,622.3 1,261.3 361.0 28.6% 1,622.3 1,570.8 51.5 3.3%
25 2,820.5 2,653.0 167.5 6.3% 2,820.5 2,811.2 9.3 0.3%

J|EFXLE 1,420.4 1,408.1 12.3 0.9% 1,420.4 1,217.3 203.1 16.7%
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2023.12 2022.12 - . ———————————————————————————— 2023.12HE%

=% 633,681.8 588,633.8 45,048.0 7.7% 633,101.3 580.5 0.1% 62.1%
Lok 626,439.4 581,202.6 45,236.8 7.8% 625,908.4 531.0 0.1% 61.4%
M= 7,242.4 7,431.3 -188.8 -2.5% 7,193.0 49.5 0.7% 0.7%

HI2H 387,179.0 364,117.9 23,061.1 6.3% 379,227.9 7,951.1 2.1% 37.9%

Consumer ABItE 43,420.2 43,050.3 369.8 0.9% 44,463.4 -1,043.3 -2.3% 4.3%
Finance
RPN ES Rl 3,046.1 3,043.5 2.6 0.1% 3,218.1 -172.0 -5.3% 0.3%
Insurance Alskato|= 58,641.3 56,501.1 2,140.2 3.8% 56,286.6 2,354.8 4.2% 5.7%
LITHEZ &S 22 261.2 223.0 38.2 17.1% 236.5 24.7 10.5% 0.0%
Capital LICHEXSE 79,117.3 67,885.5 11,231.8 16.5% 72,841.7 6,275.6 8.6% 7.8%
Markets
Lo o E 13,018.9 13,035.9 -17.0 -0.1% 13,200.4 -181.5 -1.4% 1.3%
LTI HHR2-E 108,537.0 101,446.4 7,090.6 7.0% 108,223.2 313.8 0.3% 10.6%
Lot | X R2E 4,256.8 3,552.4 704.3 19.8% 4,020.7 236.0 5.9% 0.4%
LITER EHMES 70,837.2 70,048.7 788.5 1.1% 70,671.0 166.2 0.2% 6.9%
ABHA] 35.7 41.4 5.8 -13.9% 39.3 -3.6 -9.1% 0.0%
LIOHHIN = X} 1,017.7 873.4 144.3 16.5% 971.2 46.6 4.8% 0.1%
Others AIBHDS 137.1 107.4 29.8 27.7% 122.4 14.7 12.0% 0.0%
AMUHHETIE LA 110.8 94.7 16.1 17.0% 105.9 4.9 4.6% 0.0%
7|Ef 4,741.6 4,214.1 527.5 12.5% 4,827.5 -86.0 -1.8% 0.5%
F1) A2 HF2W [ NOHEXRSH [ MUK AR MEF ol MO [ MPHHH EXHR-8 / Avta] % [ MBI EX AUM ZZ
£2)20224 62 30LXIZ BNPIHZ|HE FIC| ZA0H 2 (S U MTEZASHEHO 2 AMY ¥H) X2 94.54%E Q15101 SUX 7|EQE QAN Mg



2023.12

2022.12

2023.12 HIZ %

HUEZ A 290,336.3 281,380.6 8,955.7 3.2% 286,279.2 4,057.2 1.4% 100.0%
THA 129,652.9 130,626.9 -974.0 -0.7% 127,292.7 2,360.3 1.9% 44.7%
FEEE 61,244.2 60,156.4 1,087.8 1.8% 59,018.2 2,226.0 3.8% 21.1%
LI 68,408.7 70,470.5 -2,061.8 -2.9% 68,274.4 134.3 0.2% 23.6%
71 160,683.4 150,753.7 9,929.7 6.6% 158,986.5 1,696.9 1.1% 55.3%
271 129,939.3 126,307.4 3,632.0 2.9% 129,678.7 260.7 0.2% 44.8%
(SOHO) 65,732.3 64,482.6 1,249.6 1.9% 65,694.5 37.8 0.1% 22.6%
o1y s 30,744.1 24,446.3 6,297.7 25.8% 29,307.8 1,436.2 4.9% 10.6%
QejiEz 15,678.7 16,995.6 -1,316.9 -7.7% 17,829.8 -2,151.1 -12.1%
et~ Al 292,788.3 293,107.2 -318.9 -0.1% 297,468.3 -4,680.0 -1.6% 100.0%
a8d 0= 126,913.0 130,933.7 -4,020.7 -3.1% 128,887.8 -1,974.7 -1.5% 43.3%
QFE0NZ 37,714.9 41,761.0 -4,046.1 -9.7% 41,043.0 -3,328.1 -8.1% 12.9%
X=+ 7| X 89,198.1 89,172.7 25.5 0.0% 87,844.8 1,353.4 1.5% 30.5%
XH=doZ 165,875.2 162,173.5 3,701.8 2.3% 168,580.5 -2,705.3 -1.6% 56.7%
Fol0l= 154,478.9 153,049.7 1,429.2 0.9% 157,715.1 -3,236.2 -2.1% 52.8%
HEA + J|E} 11,396.3 9,123.8 2,272.5 24.9% 10,865.4 530.9 4.9% 3.9%
LrYozENM 9,640.8 13,010.4 -3,369.5 -25.9% 10,918.8 -1,277.9 -11.7%
HeradasHE 26,500.1 22,669.6 3,830.4 16.9% 20,266.0 6,234.1 27.5%
och&? 96.2% 95.8% 0.4% 0.4%p 93.0% 3.2% 3.2%p
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LUTR2A tiE wE (Y1, 1Y)

S uTIXIFL
2023.12 HIE % 2022.12
2022.12 2023.3 2023.6 2023.9 2023.12

FEHEEE 61,244 47.2% 60,156 1,088 1.8% 59,018 2,226 3.8% 0.11% 0.14% 0.15% 0.17% 0.19%
UHIXIZLHE 68,409 52.8% 70,470 -2,062 -2.9% 68,274 134 0.2% 0.26% 0.35% 0.28% 0.27% 0.24%

EE 19,085 14.7% 23,488 -4,403 -18.7% 19,792 -707 -3.6%

HE0IZ2 5) 6,490 5.0% 7,436 -946 -12.7% 6,746 -256 -3.8%

HAMIXH= 29,412 22.7% 29,850 -437 -1.5% 29,135 277 1.0%

7|EH 13,421 10.4% 9,697 3,725 38.4% 12,602 820 6.5%
JHAItiE 3A 129,653 100.0% 130,627 -974 -0.7% 127,293 2,360 1.9% 0.20% 0.26% 0.24% 0.25% 0.25%
FEEHEE LTV (%) 46.2% 41.7% 4.5%p 45.2% 1.0%

1) 2023.12 HEHE HIE 76% (B 44%, 25X 31%, 02 S 1%), MNEHE HIS 24%
XIC A|g_

vk
2023.12 HIE % 2022.12
2022.12 2023.3 2023.6 2023.9 2023.12
[H71242 25,712 100.0% 20,448 5,263 25.7% 24,435 1,277 5.2% 0.12%p 0.12%p 0.11%p 0.10%p -
pS[E=S 11,444 44.5% 8,673 2,771 32.0% 11,434 9 0.1% - - - 0.22%p -
M9 vtot 2,773 10.8% 1,589 1,183 74.4% 3,027 -254 -8.4% - - - 0.82%p -
Zayx 284 1.1% 192 92 48.1% 266 18 6.8% - - - - -
XtE A} 1,508 5.9% 1,299 208 16.0% 1,547 -39 -2.5% - - - - -
28 9 23 5,174 20.1% 4,041 1,132 28.0% 4,354 820 18.8% 0.62%p 0.69%p 0.60%p - -
Ha 527 2.1% 629 -101 -16.1% 455 72 15.9% - - 0.11%p 0.10%p -
HEA DI QI 921 3.6% 671 250 37.2% 752 169 22.4% - - - - -
SO 3 A 2,700 10.5% 2,139 561 26.2% 2,640 60 2.3% - - - - -
ZHhgl QA 307 1.2% 339 -32 -9.4% 307 0 0.0% - - - - -
F2) 3371 Y IIEL A Q, B ZES S B0 7|1F, 22 ME|Z 22810 |6} Cha T2 Y| Of M S| CHS



2023.12

HIZ %

2022.12

QoQ

QoQ %

2022.12

2023.3

2023.6

2023.9

2023.12

27| 34 129,954 100.0% 126,324 3,630 2.9% 129,694 260 0.2% 0.26% 0.33% 0.32% 0.34% 0.32%
SOHO 65,733 50.6% 64,483 1,250 1.9% 65,696 38 0.1% 0.22% 0.33% 0.32% 0.34% 0.35%
271 - 24,273 18.7% 20,808 3,464 16.6% 24,373 -100 -0.4% 0.17% 0.21% 0.21% 0.20% 0.12%
27| - v 39,948 30.7% 41,032 -1,084 -2.6% 39,626 322 0.8% 0.37% 0.39% 0.39% 0.44% 0.40%

g3 1=

47| B4 129,954 100.0% 126,324 3,630 2.9% 129,694 260 0.2% 0.26% 0.33% 0.32% 0.34% 0.32%
HEY 34,220 26.3% 34,698 -478 -1.4% 34,670 -450 -1.3% 0.38% 0.45% 0.41% 0.44% 0.30%
HEY 2,868 2.2% 2,933 -65 -2.2% 3,024 -156 -5.2% 0.41% 0.56% 0.50% 0.83% 0.92%
BS54 3 QY 38,026 29.3% 35,194 2,831 8.0% 37,457 569 1.5% 0.05% 0.07% 0.04% 0.06% 0.08%
SO 2 AT 21,499 16.5% 21,402 97 0.5% 21,544 -45 -0.2% 0.30% 0.40% 0.44% 0.48% 0.42%
=43 SAEY 8,150 6.3% 8,218 -69 -0.8% 8,311 -161 -1.9% 0.48% 0.74% 0.74% 0.77% 0.83%
J|E} 25,192 19.4% 23,878 1,314 5.5% 24,688 504 2.0%

SOHO 65,732 100.0% 64,483 1,250 1.9% 65,695 38 0.1% 0.22% 0.33% 0.32% 0.34% 0.35%
HEN 7,805 11.9% 7,925 -120 -1.5% 7,835 -30 -0.4% 0.23% 0.38% 0.26% 0.36% 0.32%
HAY 768 1.2% 771 -3 -0.4% 774 -7 -0.8% 0.48% 0.74% 0.82% 0.75% 0.99%
SR=D U =IRe]] el 28,214 42.9% 26,871 1,343 5.0% 28,026 188 0.7% 0.05% 0.08% 0.05% 0.06% 0.08%
SOf 9 ADHY 10,403 15.8% 10,453 -50 -0.5% 10,444 -41 -0.4% 0.35% 0.54% 0.58% 0.66% 0.57%
28 gl S Ao 6,825 10.4% 6,983 -158 -2.3% 6,929 -104 -1.5% 0.55% 0.85% 0.86% 0.88% 0.94%
7|Et 11,718 17.8% 11,480 237 2.1% 11,687 30 0.3%

&) 2023.12% & SME 5 HEE H|E 84% (B54H 66%, 25A 13%, 02 & 5%), SOHO & HEME H|IE 90% (B4 75%, 25M 12%, o2



2023.12

2023.12 2022.12 HIE %
St 39,388.0 39,436.1 -48.1 -0.1% 39,256.5 131.5 0.3% 100.0%
LI ST 18,055.8 18,424.0 -368.2 -2.0% 18,006.2 49.6 0.3% 45.8%
CHItELE 1,585.4 1,794.1 -208.7 -11.6% 1,600.6 -15.2 -0.9% 4.0%
HIPtEE 8,125.8 7,939.1 186.7 2.4% 8,045.5 80.3 1.0% 20.6%
(RS 372.2 308.4 63.8 20.7% 325.0 47.3 14.5% 0.9%
dESE 3,727.1 4,286.1 -559.1 -13.0% 3,879.2 -152.2 -3.9% 9.5%
2A S 7,894.0 6,992.8 901.2 12.9% 7,725.1 168.9 2.2% 20.0%
ZEYA 29,286.9 30,134.9 -848.0 -2.8% 30,076.7 -789.7 -2.6% 100.0%
DI ALXH 18,778.3 18,184.0 594.3 3.3% 19,259.3 -480.9 -2.5% 64.1%
ABS 2,318.4 2,985.9 -667.5 -22.4% 2,353.3 -34.9 -1.5% 7.9%
CP 5,360.0 5,740.0 -380.0 -6.6% 5,660.0 -300.0 -5.3% 18.3%
7|Et 2,830.1 3,224.9 -394.8 -12.2% 2,804.1 26.1 0.9% 9.7%

= 219,275.0 213,567.7 5,707.3 2.7% 56,157.1 53,642.0 2,515.1 4.7% 100.0%
PN 163,519.7 155,609.5 7,910.2 5.1% 41,974.3 39,560.5 2,413.8 6.1% 74.6%

HAIIE) 29,753.6 30,223.3 -469.8 -1.6% 7,513.5 7,624.6 -111.0 -1.5% 13.6%
a= 26,676.8 26,745.9 -69.1 -0.3% 6,817.5 6,703.3 114.2 1.7% 12.2%
CHItELE 13,163.1 13,545.4 -382.4 -2.8% 3,357.3 3,596.2 -238.9 -6.6% 6.0%
HIIPIENE 9,328.3 10,227.1 -898.8 -8.8% 2,363.0 2,134.0 229.0 10.7% 4.3%
7|Et 6,587.0 7,439.7 -852.7 -11.5% 1,645.0 1,648.0 -3.0 -0.2% 3.0%
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2023.12 392,611 386,024 4,405 963 468 751 2,183 0.56% 4,014 184%
2022.12 392,401 387,771 3,032 678 345 576 1,599 0.41% 3,344 209%
YIY % 0.1% -0.5% 45.3% 42.0% 35.9% 30.5% 36.5% 0.15%p 20.0% -25%p
2023.9 391,193 385,085 4,066 871 427 743 2,042 0.52% 3,731 183%
QoQ % 0.4% 0.2% 8.3% 10.5% 9.7% 1.1% 6.9% 0.03%p 7.6% 1%p
— 2023.12 326,745 324,626 1,331 542 95 150 787 0.24% 1,837 233%
2022.12 320,137 318,250 1,094 497 148 147 793 0.25% 1,605 202%
YIY % 2.1% 2.0% 21.6% 9.0% -35.8% 1.8% -0.7% -0.01%p 14.5% 31%p
2023.9 323,474 321,350 1,217 620 115 172 906 0.28% 1,771 195%
QoQ % 1.0% 1.0% 9.3% -12.5% -16.9% -12.8% -13.1% -0.04%p 3.8% 38%p
2023.12 39,533 37,598 1,419 : 218 296 515 1.30% 1,306 254%
2022.12 39,434 37,931 1,140 - 145 218 363 0.92% 1,207 333%
YIY % 0.3% -0.9% 24.5% - 51.1% 35.9% 41.9% 0.38%p 8.1% -79%p
2023.9 39,647 37,731 1,423 - 194 299 493 1.24% 1,279 259%
Qo0Q % -0.3% -0.4% -0.3% - 12.3% -0.7% 4.4% 0.06%p 2.1% -6%p
[HIZ2Y, Avtote dotzto|= E SIS fARMES T &



[=]
O HLF EXIZLIAL
D593 MUY U t2HI8E
(G ESEE) FY23 1Q23 2Q23 3Q23 4Q23 FY22 1Q22 2Q22 3Q22 4Q22
ABH291 696.5 154.8 242.4 96.6 202.8 550.6 80.7 196.8 70.8 202.2
THA 278.8 50.3 57.9 79.9 90.8 332.9 38.2 132.3 86.3 76.1
71 417.7 104.6 184.5 16.7 112.0 217.7 425 64.5 -15.5 126.1
ABHIIE! 883.9 191.0 182.3 266.2 244.4 560.2 1455 112.3 110.6 191.8
CHaSa MY A 1,580.5 345.8 424.6 362.7 447.2 1,110.8 226.2 309.1 181.4 394.0
CH&H[ &2
s 0.57% 0.48% 0.57% 0.47% 0.68% 0.34% 0.26% 0.37% 0.25% 0.47%
2% 0.27% 0.23% 0.36% 0.16% 0.29% 0.19% 0.12% 0.27% 0.11% 0.27%
ItE 2.24% 1.99% 1.88% 2.66% 2.44% 1.42% 1.61% 1.18% 1.11% 1.93%
R MPtewo W WaHE J|F, MPHFIEE GE HEHE J|E X)) H2HIREL 7|5 J|1&E
&kt 2 ozt
(B2l Al 2l) FY23 1Q23 2Q23 3Q23 4Q23 FY22 1Q22 2Q22 3Q22 4Q22
Aptool 1,066.7 107.1 285.4 226.2 448.0 539.1 89.2 120.0 138.2 191.7
o2t 511.6 45.8 166.9 132.5 166.5 374.8 53.9 80.0 105.9 135.0
THA| 274.0 20.2 106.9 67.6 79.3 185.3 30.2 28.0 725 54.6
71 237.7 25.6 59.9 64.8 87.3 189.5 23.7 52.0 33.4 80.4
Oj2t 555.1 61.3 118.6 93.8 281.5 164.2 35.2 40.0 32.4 56.6
HA| 80.6 12.4 26.7 15.4 26.1 42.3 7.5 9.0 10.3 15.5
71 474.5 48.9 91.8 78.4 255.4 121.9 27.7 31.0 22.1 41.1
ABHE 1,103.7 311.7 215.3 308.5 268.3 587.9 143.3 143.3 136.8 164.6
A 2,170.4 418.8 500.7 534.7 716.3 1,127.0 2325 263.3 275.0 356.2
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